                              Natashia Wordlow
                                     1984 W Eagle Ridge Dr 
                                     Waukegan, IL 60087
                                     224-381 7892- Home
		 312 905-5426-Cell

                                                                  			              natashia.wordlow.aol.com



                                       Skills and abilities
                                              Microsoft Word, Excel, Microsoft Outlook, Excellent Communication Skills 
                                                                                  Face to Face and Phone Customer Service Experience. Provides Great Team Support
Education
                                                                                     College of Lake County-2011/2011
                                                                                   Community College of Southern Nevada 2006/2007
[bookmark: _GoBack]				             Certificate Early Child Care Development 2013
                                                                                            
Experience

Illinois Secretary of State Department of Motor Vehicle May 2009-August 2009, May 2011-August 2011
Internship Public Service Representative 
Libertyville, IL
· Greeted clients with or without Language Barriers in a friendly and professional manner
· Collected pertinent information based on clients needs.
· Verified personal documentation for accuracy.
· Responsible for disbursing appropriate forms.
· Supported Photo Department.
· Lend team support to various Departments to eliminate long lines.

 Wal-Mart Sam’s Club/Cashier Front End Associate August 2008-January 2011
 Gurnee, IL
   Food Service Assistant   
·   Provide prompt and courteous member service by greeting members, 
·   Provided membership cards
·   Prepare hot food orders. 
·   Assembled and provided orders to customers/members 
·   Dispense dessert and drink items 
·   Maintained self-service soda machine, condiment table, and eating area.  
·   Followed Sanitation Standard Operating Procedures (SSOP) 
·   Completed and comply with 11 Commandments of Quality Assurance 
·   Recorded the sale of items to the register 10- key numeric pad  
·   Preformed accurate merchandise inventory  
·   Requested Supervisor verification for high ticket
Boys and Girls Club of Lake County /Counselor March 2008-August 2008
Waukegan, IL
·   Assisted children with after school homework Instructed, coached and directed various activities.
·      Provided independent judgment and initiative within general policy guidelines;
· Monitor good behavior and citizenship
· Planed healthy meals 
· Established and maintained effective positive working relationships with co-workers 
Bath and Body Works
Sales Associate/Cashier November 2007 – March 2008
Vernon Hills, IL
·   Efficiently assist guest/customers to locate needed merchandise
·   Performed extensive product knowledge leading to consistent sales

Mountain View Hospital (North Amer. Staffing Solutions) Contractor
 Las Vegas, NV
Environmental Maintenance Support/Housekeeping June 2005 –August 2007
· Responsible for cleaning and maintaining twenty rooms daily
· Assured Nursing Stations and common work areas were free of clutter and trash
· Delivered excellent inter-personal skills when enter-acting with patients and professional personnel
· Commended for outstanding work ethics
Courtesy Clerk/Guest Support Services April 2004 –June 2005 
Vons Supermarket Stores
Las Vegas, NV
·      Greeted guests with positive and upbeat attitude 
·      Assisted shoppers/guest with locating needed merchandise Provided customer parcel help  
·      Performed consistent team support with over all Store Recovery 
·      Assisted customer with parcel pick-up service
·      Provided consistent team support throughout the store




                                            


