Latasha Woods
1681 S. Troy St.	303-632-7949
Aurora CO. 80012	llwoods1@cougars.ccis.edu
EDUCATION
Associate of Applied Science Degree in Criminal Justice
Denver Career College, Thornton, CO 	June 2006

Bachelor of Arts in Criminal Justice Administration, With a Major in Management  
Columbia College, Aurora, CO.                                                                                                 October 2012 
EMPLOYMENT OVERVIEW                                                                                                                                                             
Coach USA Transit
Denver, CO  	2006 –2008

Transportation Specialist -Pick up and drop off clients in a professional and courteous manner. Customer service, assistance w/luggage, and cash handling. Filled out log sheets. Handled a large clientele of elderly and disabled customers. Completed accident and incident reports. 

Affinity/Remedy Staffing
Denver, CO.							                             2005 –2006 
Administrative Assistant- Enrolled, cancelled, and renewed policies, post payments to policies, balanced out checks and credit card payments received day to day, filing and other general office and clerical duties.

Nelnet
Aurora, CO.	2001 – 2004

Claims Processor - Balanced accounts, applied interest to accounts, pulled documents from imaging machine, data entry, post updated information to students accounts, and utilized 10 key-input. 

Denver Postal Credit Union
Aurora, CO	2000 - 2001

Teller - Customer service, cross selling credit union products, opening and closing accounts, answering phones, scanning checks, post payments to various accounts, made withdraws from various accounts, and established customer relationships.  

Foley’s 
[bookmark: _GoBack]Denver, CO	1998 - 2000

Sales Associate – Customer service, opened credit accounts, balanced cash draw, post payments to accounts, rung sales, handled cash, and inventory control,  

Other Experience

Deputy Probation Officer                                                                                    April 2006
18th Judicial District Probation Department	180 Hours Externship

Set appointments for juvenile and adult offenders, completed, or requested progress reports on offenders, monitored offenders drug tests, meet with offenders to make sure they follow the terms of their probation, filed complaints to the courts when offenders violated probation, called the jails, offenders homes or place of work when they missed their appointments, and sent letters to offenders to schedule or reschedule appointments.

EXTRA-CURRICULAR ACTIVITIES
Management classes                                                           Business Ethics 
Marketing class                                                                    Human Resource Management
Computers class                                                                  Business Organization
Speech classes
Sign language classes
Business Communication 
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