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Summary of Qualifications

· A leader in Information Technology with a demonstrated ability in infrastructure design and implementation and preventive maintenance.
· Key strengths lie in creating innovative solutions, equipment analyses, procurement savings and motivating others to accomplish tasks at hand. 
· Strong abilities at creating and maintaining annual budget for department
· Fifteen years Information Technology experience  
· Fifteen years of blended architecture with the following protocols:  AppleTalk, H.323, ISDN, LAN Data (FDDI), Novell IPX/SPX, PPP, TCP/IP, WIFI 802.X 
· Fifteen years of server hardware and Microsoft’s operating systems
· Fourteen years of Lotus Notes and Domino Server
· Nine years of security, virus protection 
· Eight years VoIP Telephony experience
· Eight years web site support HTML, ASP, SQL and IIS
· Four years as Manager for IT technical helpdesk staff
· Two years as Exchange Administrator
· Two years Oracle experience 
· Twenty Six years as a buyer including office furniture, computer equipment and office supplies 
· Committed to a high standard of work ethics 


Professional History


Toeroek Associates, Inc.                                                                 		August 2011 – August 2012 
IT Specialist

1. Managed the Enterprise Wide Area Network, Enhanced Firewall/Security, Monitored patch management, Installed released IOS for switches/routers, Startup /upgrade of Internet Service Providers 
1. Purchased equipment for projects and built out to meet standards, configured and installed
1. Organized data management standards/policy and permissions
1.  Assisted with the migration plan of Cloud to Thin Client solution
1. Network Components and Services:  High Level of knowledge of Cisco Router, Hubs, Switches, Network Operating Systems, LAN Topology, Protocols, Servers, Kerio Connect Firewall, Cisco VPN, Juniper  secure client VPN, Cisco ASDM VPN, Remote Access, Multi-link Internet Access, Active Directory, IIS, SQL Server, Oracle, OpManager, Net Flow, Uninterruptible Power Distribution System
1. Network Tools: Solarwinds TFTP, SSH, 3CDeamon, Putty and Telnet   
1. Network Operating Systems:  High level knowledge of Windows 2000, 2003, 2008, Linux Ubuntu 
1. Client Operating Systems: Expert knowledge of Windows 2000 Professional and Windows XP Professional, Window 7 Professional 
1. Applications:  Demonstrated Experience with Symantec Backup Exec, Outlook, Kerio, Microsoft Office 2010 Professional, Microsoft Office XP Professional, MS Info Path 2010, VM Ware Client, Symantec Ghost Suite, McAfee AntiVirus Console, Norton Symantec Cloud, Micro Trend, SQL Server, Visio, Diskeeper, Adobe Acrobat X Professional, Adobe Photoshop CS5, Adobe Illustrator CS5, Adobe Dreamweaver CS5, Lexis Nexus Concordance, Abby Fine-Reader Professional, Netscape, Internet Explorer, Mozilla Firefox, Google Chrome,  LogMeIn, JoinMe,  NeoTrace, MS Project 2010, MS Visio 2010, Kerio VPN, Roxio and Sonic CD Creator, Kerio FTP  Putty, Webroot, True Crypt Encryption, GoToMeeting, WebEx,  JoinMe, TeamViewer, Filzilla, Snagit, Password Corral, ArcGIS Editor
1. Smart Phones:  Managed the business plan, ordered, activated, configured for staff, processed warranty issues, Software updates for IPhone, Blackberry, Android


Zaner-Bloser                                                                        		June 2010 – August 2011
Contract Work: Systems / Network Administrator /Web Editing /User support

1. Managed Cisco routers, switches, wireless access points for an Enterprise Wide Network.  Preformed systems monitoring, SMS Patch management, active directory tasks and network administration including Cisco ISO releases. Exchange administration, Processed Web editing request, Html, Text editing, Adobe InDesign.  Provided support to end users on the following software MS Office 2007-2010, Adobe Acrobat 8-9, Adobe CS5, FTP Pro, Smart Phones, backups and restores.

University Physicians, Inc.                                                      		October 2008 – June 2010
Systems / Network Administrator

1. Managed the HIPPA Standards and Security in addition to the Standard Operating Procedures for the University Physicians Incorporated Enterprise Data Center 
1. Work with Anschutz affiliate IT staff on IP routing table changes to insure communications between Forest and organizational Units 
1. Resolve Exchange Servers Global Access List issues with Anschutz affiliates
1. Managed the technology piece of the Colorado Access move
1. Provided and managed staff with high level customer service on all help desk call
1. Monitor daily operations of FTP processes, WAN Multilink traffic, Anschutz affiliate Network traffic and services of the campus
1. Provide support for the PC Tech Team (Help Desk) on unresolved issues, process 2nd Tier Network, Server and Web calls
1. Train managers on Data Management and understanding of Active Directory permissions
1. Work with Directors and Managers on various data process flows to improve timely claim submission
1. Network Components and Services:  High Level of knowledge of Cisco Router, Hubs, Switches, Network Operating Systems, LAN Topology, Protocols, Servers, Mail Gate Appliance, Websense Appliance, Cisco VPN, Juniper  secure client VPN, Cisco ASDM VPN, Remote Access, Multi-link Internet Access, Active Directory, IIS, SQL Server, Oracle, OpManager, NetFlow, F5 Big-IP monitoring, Uninterruptible Power Distribution System
1. Network Tools: F5 Big-IP Load balancer, Solarwinds TFTP, SSH, 3CDeamon, Putty and Telnet   
1. Network Operating Systems:  High level knowledge of Windows 2000, 2003 and 2008, 
1. Client Operating Systems: Expert knowledge of Windows 2000 Professional and Windows XP Professional  
1. Applications:  Demonstrated Experience with Symantic Backup Exec, Outlook, Lotus Notes, Microsoft Office XP Professional, Microsoft Office 2003 Professional, VM Ware, Symantec Ghost Suite, McAfee AntiVirus Console, SQL Server, Visio, Diskeeper, Adobe Acrobat, Adobe Photoshop CS2, Adobe Illustrator CS2, Adobe InDesign CS2, Adobe GoLive CS2, Adobe Live Cycle Designer, Corel Draw, Dreamweaver, Netscape, Internet Explorer, Mozilla Firefox, MS Visual Studio, Adware, Spybot, Blackberry Desktop, Crimson Editor, Report Writer, Powerquest Datakeeper, Neotrace, Project Tracking, File Maker Professional, MS Project 2003, Omipage Professional, Cisco VPN, Roxio and Sonic CD Creator, WS_FTP2 Professional, Putty, WinDX, IDX Client, Crystal Reports, HelpStar,  Check Point Smart View Tracker and Dashboard, Spotlight, DLink Recording, Webroot, Credant Encryption


Colorado State University - National Park Service			December 2005 – October 2008
Research I Systems Administrator / Manager of Desktop Support

1. Applied Standard Operating Procedures for the Department Of Interior - National Park Service Enterprise Data Center 
1. Independently resolved Network, Server and Client issues 
1. Worked with Bureau Information Security Manager to resolve vulnerabilities
1. Trained staff on data management, client backups and other applications as required
1. Managed the building, testing and rollout of new computer systems for the data center
1. Provided and managed staff with high level customer service on all help desk calls
1. Network Components and Services:  High Level of knowledge of Cisco Router, Hubs, Switches, Network Operating Systems, F5 Big-IP, Riverbed, LAN Topology, Protocols, Servers, VPN, Remote Access, T1-VBNS+, Internet Access, ISA, IDS, Active Directory, IIS, SQL, Cold Fusion, Uninterruptible Power Distribution System 
1. Operating Systems: Network - High level knowledge of Windows 2000, Windows 2003, Clients - Expert knowledge of Windows 2000 Professional and Windows XP Professional  
1. Applications:  Demonstrated Experience with Veritas Backup Exec, BrightStor Archserve, Backup Express, Lotus Notes, Microsoft Office XP Professional, Microsoft Office 2003 Professional, ArcGIS Desktop and workstation, ArcPad, Design CAD, Surfer8, ERDAS Imaging, VM Ware,Genie-soft Manager Professional, Cold Fusion, Belarc Manager and Client, Symantec Ghost Suite, Symantec AntiVirus Console, SQL Server, Visio, Diskeeper, Adobe Acrobat, Adobe Photoshop CS2, Adobe Illustrator CS2, Adobe InDesign CS2, Adobe GoLive CS2, Corel Draw, Dreamweaver, Netscape, Internet Explorer, Mozilla Firefox, Snag-it, MS Visual Studio, Gimp, Access Snapshot Viewer, Adware, Spybot, Blackberry Desktop, Crimson Editor, Report Writer, Powerquest Datakeeper, Neotrace, Project Tracking, Trip Tracker, File Maker Professional, MS Project 2003, Omipage Professional, Cisco VPN, Nitrogenius, WinHaze,  Roxio and Sonic CD Creator, Palm Desktop, EasySync, Documents to Go, WS_FTP Professional. 


Education Commission of the States				September 1993 – September 2005
 Network Administrator/ Buyer

· Created and proposed the budget for the Information Technology Department, including budget administration, monthly reports to the Chief Finance Officer.  Reduced budget during cut back as requested.
· Purchased all equipment including desktops, laptops, printers and servers.  Negotiated maintenance contracts for various office and computer equipment. Kept document tracking systems for the purchase of various equipment for Federal, private and public sector grants.
· Managed the IT helpdesk staff and answering 3nd tier helpdesk calls
· Comprehensive knowledge of Network cable plants, Hubs, Switches, Network Operating Systems, LAN Topology, Protocols, Servers, Workstations, Laptops, Peripherals, VPN and Remote Access.
·  Network Components:  Cisco AVVID, IP telephony, Cisco Call manager, Cisco Switches, Cisco Routers, Cisco Pix Firewall, Cisco VPN, Cisco Unity voice mail, Cisco IP phones, WIFI, Video conferencing (H.323 gateway, MCU and PictureTel 970 systems), telephony connections (PRI-local\long distance, PRI-videoconferencing, T1-Internet access) and RAS, Hubs, Avocent management switch, Leibert uninterruptible power distribution system.
· Operating Systems: Network:  Novell 3.12,Windows NT 4.0, Windows 2000 and Windows XP Client:  Windows 3.1, Windows for Workgroup 3.11, Windows 95 and 98, Windows NT 3.51 and 4.0, Windows 2000 and Windows XP
· Applications:  Veritas Backup Exec, BrightStor Archserve, Checkpoint Firewall-1, Lotus Notes Domino, Esker Fax Domino, Blackberry Enterprise Server, Network Monitor\Inventory system, Lotus SmartSuite, Microsoft Office 2000 Professional, Microsoft Project 2002, Norton’s Ghost, Nortons/McAfee AntiVirus Console, SQL Server, USL Financials, Blackbaud Accounting, Abbra HR software, Visio, Diskeeper, Adobe Acrobat, Adobe Photoshop, Corel Draw, Dreamweaver, Lotus Notes, Netscape, Internet Explorer, CD Creator, Palm Desktop, EasySync, Documents to Go, Via Voice.

Information Systems Technician/ Buyer

· Responsible for the yearly negotiations of office supplies contracts and setting up accounts with brokers to achieve maximum discounts for hardware, software, office supplies and equipment. Operate and maintain eight Novell/Windows-NT LAN servers consisting of 83 nodes and 56K CSU/DSU, Cisco router and eighteen printers.  Acquired extensive knowledge of DOS 6.22, Windows for Work Group 3.11, Windows NT 3.51, Microsoft Office Suite, Lotus Notes, Lotus Smart Suite, Norton's Utilities, Mcafee Virus scan, and Word Perfect 5.1 for DOS.  Proficient in AutoCAD for mapping cables and network segments.  Analyze and repair all PC's, laptops and cabling problems.  Install a variety of hardware cards from NIC's to SCSI Adaptec.

Central Services Technican/ Buyer
· Purchased and negotiated volume pricing for all office equipment and supplies, including computer hardware and all maintenance contracts for the organization. Maintained inventory of office supplies, toners, developers etc.


Ardsley Management Company					         September 1992 – May 1993
Maintenance Supervisor

· Performed maintenance on three separate apartment complexes, total of 140 units and supervised three employees


Morrison Knudsen Corporation  			                       December 1990 – July 1992
Senior Clerk

· Provided general facilities support including mail processing, shipping, receiving and procurement.  Maintained company vehicles and office security system.

United Engineers & Constructors 				September 1989 – December 1990
Data Controller

· Controlled and tracked government documents thru various computer programs for audits, research and project scheduling.  Coded and filed a variety of documents into an integrated system.

Regal 8 INN 						            June 1986 – February 1988
Manager
· Motel manager of 12 full time employees from front desk, housekeeping and maintenance 
· Created the yearly budget and processed the daily accounting and deposits.

United States Coast Guard                        			  December 1981 – February 1986
Honorably Discharged  

Technical Training

SANS, LAN Management and Topology, Microsoft Certified Systems Engineer, Veritas Backup Exec, PC Troubleshooting, Novell Netware 3.12, Windows-NT 3.51 Server/Workstation, Windows-NT 4.0 Server/Workstation, Lotus Notes 4.1, AmiPro, WordPro, Freelance Graphics, Lotus 123, Quattro Pro, Lotus Organizer, Microsoft Office Professional, MS Project 2002, Symantec Solution Suite and Ghost


Education

AURORA COMMUNITY COLLEGE Aurora, Colorado
T.H. Pickens Technical Center
Introduction, Intermediate & Advanced AutoCAD

BEN DAVIS HIGH SCHOOL Indianapolis, Indiana
Graduated June 1980
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Donna Toeroek
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