PATTY WONG
13722 Legend Way #103 Broomfield, CO 80023
Phone: 3036426105  E-Mail: thepattywong@gmail.com

Patty Wong

EXPERIENCE
	G4S Secure Solutions (Current)
Upscale Security Officer
Perform security patrols of designated areas on foot or in vehicle
Sound alarms or call police or fire department in case of fire or presence of unauthorized persons
Monitor entrances and exits
Investigate and prepare reports on accidents, incidents, and suspicious activities
Provide assistance to customers, employees and visitors in a courteous and professional manner
First Aid CPR AED certified

	
	303-341-4433

	The Employment Firm - SMA Solar Technology
Manufacturing/Assembly
Learned two-thirds of the assembly line in first 3 months of employment
Inspect subassemblies
Mechanical assembly and electrical assembly
Used pneumatic tools, torque wrenches, power tools, hand tools
Kanban system
Peformed internal repairs
Trainer
Forklift certified, First Aid CPR AED certified	
	720-266-9470

	I Want More Comics
Assistant Manager
Maintained eBay store inventory, shipments, and listings
Receiver. Verify and inspect new inventory
Develop marketing strategies
Event Planning
Data entry. Maintain customer records
Open/Close store	
	720-300-7270

	Creative Rentals
Setup/breakdown large scale themed events	
	720-333-2470

	T-Mobile
Financial Care Rep II
Inbound/Outbound collections. Collected a minimum of $900/day
Maintained above average call quality score
Tier II PDA/Blackberry Tech Support
Provided technical support for PDA and Blackberry devices
Filed exchanges when necessary
Maintained above average call quality score	
	



1-800-996-7566

	Sandia Casino
Cage/Vault Cashier
Balanced cash drawer up to $250K
Redeemed slot machine vouchers and chips
Payout slot machine jackpots
Issued chip fills and credits to gaming tables
Recorded proper paperwork for qualifying transactions
	
	505-796-7500

	ClientLogic – TiVo
Level II Customer Service  & Level II Technical Agent
Provided first call resolution on escalated calls
Fielded helpdesk calls from Level I agents 
Issued credits and exceptions to policy when appropriate
Advance troubleshooting when necessary
Backup retention agent
	
	505-724-4094

	Albuquerque Academy Summer Volleyball Camp
Assistant Coach
Taught children, from ages 7-15 years old, how to play volleyball
	
	505-828-3200


CERTIFICATIONS
Forklift Operator, First Aid CPR AED
Additional Skills
Type 65-70 WPM, familiar with Windows and Mac environment, MS Office, Social Networking
Education
	Colorado School of Mines	
	2002-2003

	Albuquerque Academy High School	
	1998-2002


References
Scott Chadwick
Former SMA Night Shift Manager		303-246-3867	redsoxsc04@yahoo.com
Jean Ha
 		303-653-8198	jha922@gmail.com
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