


Rita Wold
  Aurora, Colorado, 80017   303-641-3780   rita.wold@gmail.com
Skills
 Excellent verbal and written communication skills  
Software skills: proficient in Microsoft Word, Excel, Outlook, PowerPoint, InDesign CS4, Dreamweaver CS4, and Photoshop CS4
Education
Community College of Denver – Denver, Colorado 
A.A., Economics, May 2013 
Metropolitan State College of Denver – Denver, Colorado 
B.A., Journalism, May 2010
Experience
Program Coordinator Assistant 	
Compass USA, June 2011 to August 2011
Recruited 8 homestay families. Assisted in planning program activities for a two-week stay, and in supervising 15 Chinese students on learning excursions.
Business Reporter Intern 
The Denver Post, July 2010 to December 2010
Picked up breaking stories off a number of beats and wrote feature articles
Developed sources who provided unique and compelling insights. Mastered meeting deadlines, multitasking, researching, interviewing, recording information, and interpreting complex issues into concise narratives. 
Supplemental Instructor 
Metropolitan State College of Denver, December 2009 to May 2010
Instructed weekly interactive-review sessions for 20 first-year students. Developed review sessions once a week for five months, and assisted professor in supervising and facilitating class discussions.
Officer	 
Hospital Shared Services, July 2007 to January 2009
Anticipated the customer service and safety needs of ER staff. Supervised patients with special needs. Helped visitors navigate the hospital while maintaining a safe and friendly environment.
Financial Aid Adviser	 
Metropolitan State College of Denver, August 2005 to July 2007
Provided students with strategic planning to obtain and maintain financial aid. Communicated with students via phone, email, and in person. 
Successfully used SunGuard's Banner Student Information System to diagnose hindrances to students receiving award packages.
Customer Service Representative 
King Soopers, August 2005 to October 2006
Quickly and accurately processed large sums of money and purchases at checkout while developing rapport with customers. Dealt with money orders, utility bills, and photo processing.
Interests and Highlights 
Mentor a 12-year-old girl through the Denver Kids Program. November 2009 to Present 
Treasurer of Auraria’s African Student Union. Held a leadership position in organizing the annual African Night, the highest attended event on campus. August 2009 to May 2010
Awarded the Daniels Fund 4-year unmet needs scholarship for the potential to contribute to one’s community in 2005.









