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CAREER OBJECTIVE

To obtain a position as a Mail Inserting Machine or Bindery Operator utilizing skills gained through education and work experiences.
PROFESSIONAL PROFILE

· Highly motivated, mechanically inclined and artistic individual recognized for strong work ethic, focus on quality and dependability, with proven success in exceeding expectations and efficient problem solving. 
· Over ten years experience working as both a technician and machine operator. 
· Obtained two year Associates Degree in Electronics from Brown Institute and State of Minnesota Special boilers operator license after obtaining STS Boiler Certification Course from Sprung Training Services.  
· Recognized for ability to accurately troubleshoot systems and repair breakdowns quickly to maintain operating efficiency.  
· Effective communicator with the ability to build rapport with management, co-workers and clients at all levels, Dedicated goal-driven team player who thrives in a fast-paced professional environment.

PROFESSIONAL EXPERIENCE

National Business Systems Inc.                                                                                              2011- Present
CORPORATE HEADQUARTERS
2919 West Service Road
Eagan, MN 55121
Local: 651.688.0202
Machine Operator, Outgoing Mail

· Operate Sensible Technologies Mailstar 500 6 and 4 Station mail inserters, Pitney Bowes Infinity Meter, producing various mailings, correspondences, billings, statements, banking statements.
· Certified to operate fork lift truck used to move materials from warehouse to work areas. 
Doherty Staffing Solutions, Edina, MN 55439                                                                               2010-2011
@ Cypress Semiconductor Corp., Bloomington, MN 55425                        

Fab4. Maintenance Technician, CMP/Sort.                        

· Built skills in troubleshooting and electronics to begin to maximize productivity;

· Ability to identify root causes and resolve through short and long-term improvement plan;

· Reloaded test software and replace electronics components, boards or rebuilt the system;

· Major electrical/mechanical repairs; Advanced tool calibration procedures;

· Ran diagnostics on digital/electronic boards, and troubleshooting memory-logic testers: wafer prober and tester;

· System upgrades/modifications and schedule preventive maintenance performances;

· Quality orientation, ability to read and follow written specifications and instructions;

· Troubleshooting machinery of automated and computer-integrated manufacturing, robotics, and PLC systems (pneumatic, fluid-mechanical, and electro-mechanical principles).

Blue Cross Blue Shield of Minnesota, Eagan, Minnesota                                                        2001-2010
Machine Operator, Outgoing Mail
· Operate Pitney Bowes Series 8, Bell & Howell mail inserting machine and Bram folder producing various mailings, correspondences, billings, statements, payroll and checks.
· Maintain high level of mechanical knowledge with strong dexterity often used to make repairs and adjustments allowing machines to continue running.

· Troubleshoot major problems; informing the service technician of needed repairs when needed.
21st Century Communications, Inc., Burnsville, Minnesota
                                           1998-2001
Technician, Installer, Clerical, Fleet Mechanic
· Installed, troubleshoot, programmed and repaired business telecommunication equipment, such as KSU’s, MS DOS and NT voicemail systems, phones, data cabling and terminations. 

· Conducted various clerical skills including answering multi-line telephones, directing calls, filling, customer service skills, typing work orders, sales proposals and track technician time at job sites using MS Word, Excel, Publisher, PowerPoint and other software.  

· Performed repairs & service on company service vans and employer’s personal vehicles, including CV joints, brakes, exhaust, cooling, tune-ups and diagnosing computer fault codes.  Certifications including Key Voice Systems MS DOS and NT voicemails and Comdial DSUII certification.
Uarco Impressions, Inc., Burnsville, Minnesota 
                                           1996-1997
Print Specialist
· Produced a variety of custom documents on Xerox 3170 Docutech Digital Printer 

· Performed various bindery functions including perfect bind books, drilling, folding, stitching, padding, folding and numbering. 

· Performed warehousing, fulfillment and shipping of printed materials to customers.
EDUCATION 

· Sprung Services, Inc. New Brighton, MN, STS-1 boiler plant operations and maintenance
· Brown Institute, Minneapolis, Minnesota, Associates Degree-Electronics

PROFESSIONAL TRAINING, DEVELOPMENT, LICENSING & CERTIFICATION
· Minnesota Science Museum Education Department - Website Design and HTML

· BlueCross BlueShield of MN – Various website design classes.

· State of Minnesota Department of Labor & Industry – Boiler License – Special.

COMMUNITY INVOLVEMENT & LEADERSHIP
Northland Chapter of the Falcon Club of America:

· Served as  President from 1992-1997, Webmaster 2002-present

· Prepared, presented and was awarded the right to host the 2007 Falcon Club of America National Convention in Minnesota in 2005.

· Co-Chaired the committee that hosted the 2007 Falcon Club of America Nationals 

TECHNICAL EXPERTISE
	· Microsoft Word

· Microsoft Publisher

· Microsoft FrontPage

· Microsoft Power Point

	· Adobe Photoshop CS4

· Adobe Flash CS4

· Adobe Dreamweaver CS4

· Adobe Firewire CS4
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