Jessica Wing 
3100 34th ST D-55 
Boulder Co 80301 
(303)362-0205 
Wing-jessica1@live.com 
Objective: A position at Wal-mart requiring a reliable and dedicated employee who has great customer service skills and strong cash handling experience. 
Summary of Qualifications 
[Section Break]
· Very Dependable 
· Great Communication Skills 
· Good Problem Solver 
· Very Patient 
· Strong Multi-Tasking Skills 
· Highly Organized 
· Strong Computer Skills 
· Great Customer Service Skills 
[Section Break]
Customer Service Skills 
· Greeted each customer with a smile and enthusiasm to build rapport and encourage repeat business. 
· Directed customers to the appropriate department for needed products or   services. 
· Answered customer questions in person as well as over the phone. 
· Dealt effectively with difficult customers by listening and responding to needs in the proper manner. 
· Stocked products and set up store before grand opening including building displays, placing signage and facing all items to appeal to the customers. 
· Kept the store cleaned and organized at all times in order to create a professional atmosphere. 
Cash Handling Skills 
· Handled many different transactions that included cash, credit/debit, checks, money order, coupons and gift cards. 
· Dropped cash into safe during each shift per company policy. 
· Counted drawer before and after each shift including, organizing and reconciling   all printouts. 
· Counted back change to customers to ensure proper amount was given. 
· Double checked store sale prices for customer satisfaction. 
Work History 
Tele-marketing- Boulder Calls, Boulder  Co 2011-2011
Babysitter/Homemaker – Longmont CO 2007-2009 
Cashier and Stocking- Marshalls, Longmont  CO 2006-2006 
Cashier and Fuel Station- Safeway, Longmont  CO 2006-2006 
Volunteer office work- Melles Groit Optics, Boulder CO 2002-2002 
Education 
[bookmark: _GoBack]General Education Diploma Studies Workforce Boulder County, Longmont CO 
Computer Typing Classes Longmont High School, Longmont CO 
Computer Business Class Career Development Center, Longmont CO 
Career Readiness Classes Workforce Boulder County, Longmont CO 

