Travis Wimpie
SERVER - FOUR POINTS SHERATON HOTEL

Rochester, MN
travd22@gmail.com - 414-595-0260

Patient and alert to detail, ability to follow procedures while maintaining and balancing cash drawers,
successfully able to identify and make sales referrals and recommendations to alternate suggestions, while
cross-selling additional products. Proficient internet and data entry skills, the ability to swiftly move between
programs, | also have strong interpersonal skills, handling problems and issues with great efﬁciency and
excellent communication skills verbal and written, highly reliable and punctual.

Authorized to work in the US for any employer

WORK EXPERIENCE

SERVER
FOUR POINTS SHERATON HOTEL - Milwaukee, Wi - March 2015 to Present

Customer service greeting and buﬂding rapport with customers.

@ Perform set up and breakdown of various stations. ‘ .

@ Identifies and makes sales referrals, recommends alternate suggestions, cross-selling additional products.
@® Process orders efficiently in a timely manner.

SERVER
CHANCERY - Milwaukee, WI - December 2013 to August 2015

Customer service greeting and building rapport with customers

@ |dentifies and makes sales referrals, recommends alternate suggestions, cross-selling additional products.
@ Process orders efficiently in a timely manner.

@ Perform set up and breakdown of various stations.

HOME CLEANER
CHANCERY - July 2014 to December 2014

Responsible for performing general cleaning and upkeep of assigned area
® Vacuum all rugs and carpeted areas in offices, lobbies, and corridors

@ Follow all safety and personnel rules and regulations.

@ Perform other duties as assigned

SERVER ASSISTANT
IRON HORSE HOTEL - Milwaukee, W] - October 2013 to January 2014

Customer service greeting and building rapport with customers
@ Prepared salads and soups for guest as ordered.
@ Clean all tables reset them properly at the end of shifts

BANQUET SERVER/BANQUET SET

HILTON GARDEN INN - Milwaukee, Wl - October 2012 to October 2013
upP

@ Customer service greeting and building rapport with customers

@® Served parties, wedding receptions, and also business meetings.
@ Perform set-up and breakdown of various stations.



