[bookmark: _GoBack]Armanda Wilson
814 S Locust St # C Denver, Co 80224
(720 469-6864
armanda_wlsn@yahoo.com


Goal- orientated professional with extensive experience in the physician scheduling and claims, with a wide background in sales. Proven ability to function in changing environments, and interact effectively with all levels of support staff in order to increase revenues and improve profits. 
· Sales                                                                                                    
· Medical Terminology 
· Screening Calls 
· MS Office Applications
· Mail Handling 
· Scheduling Appointments
· Staff Training and Development
· Detail Orientated and Deadline Sensitive
· Creative Problem Solving
· Effective Communication Skills
EXPIERENCE:
Sales/Retention and SME (Subject Matter Expert)                                                                                           June 2013- Present
Comcast
*Providing excellent customer service
*New Sales for Residential and Business accounts
*Retaining customer account by finding sales that best fits the customer’s needs
*Assisting with irate customers
* Helping my peers as a Subject Matter Expert walking the floor
* Creating lines of business 
* Data Entry
Claims Representative II                                                                                                                                          May 2011-June 2013
Anthem Blue Cross 
· Updated ,researched  and managed customers accounts through intricate data bases
· Outbound and Inbound calls to Providers
· Enrollment and Billing
· Processing and Adjusting Claims
· Approval and Denial of Claims
· Going over health care policy benefits
  
Emergency Dispatch Operator/ Technical Support Tier II                                                                 April 2011-December 2011
ADT Security Services
· Responding to Alarms
· Data Entry
· Helping customer disarm alarm systems step by step
· Inbound and Outbound Calls

National Jewish Hospital                                                                                                                          June 2009-March 2011
Physician Scheduler 
· Answer all telephonic, email and in person inquires and place appointments as requested
· Update patient data and appointment schedule
· Obtain repeat prescriptions after verifying patient data from record
· Explain treatment plans to patients 
· Schedule all endoscopy’s and colonoscopy’s 
· Greet visitors professionally and directing them to the relevant clinic office
ADDITIONAL CAPABILTIES
· HIPPA compliance and privacy skills
· CPR and First Aid certified
· Familiar with ICD and CPT-9 Coding 
