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QUALIFICATION HIGHLIGHTS
•	Effective management, technical, and supervisory skills
•	Resourceful, energetic, competent, multi-task and results-oriented
•	Developed and implemented improved policies and procedures, resulting in improved efficiency and productivity
•	Use clear, concise communication skills in conjunction with organizational skills to perform daily duties
•	Competent using software including:  Windows, Word, PowerPoint, E-mail, and the Internet
•	Commended for dedicated work ethic and rewarded by steady promotions and training in all aspects of work
•	Inventory Management and Cost Control
•	Staff Training and Team Awareness Education
•	General office skills,  MS. Excel, MS. Access, 10 - Key calculator, record management, Data Entry, and Accounting.
EXPERIENCE
Taco Bell, Detroit, MI
Restaurant General Manager, 6/2001-3/2013
•	Interviewed, hired, and trained personnel
•	Supervised 20-35 employees, including an assistant manager, shift managers, team trainers, and team.
•	Reviewed daily and weekly inventories to ensure accuracy
•	Set weekly business objectives, reviewed management schedules prior to posting and submitted weekly management schedules and objectives to supervisor in timely manner
•	Ordered food products and inventory; performed daily, weekly, monthly, inventory audits
•	Coached, taught and developed Assistant Managers, Shift Mangers, Team Trainers, from within company
•	Initiated staff incentives that excite and reward staff for sales, cost savings, efficiency and customer satisfaction
•	Directed daily operation in areas of customer relations, food and labor costs, safety, sanitation, product preparation, and recruitment and training of staff
•	Managed back-of-the-house operations (e.g., employee shifts, scheduling, labor costs, food costs, portioning, and inventory)
•	Met and exceeded Food Safety Standards daily 

EDUCATION

Lawton School, Southfield, MI
Certificate, Computerized Office Assistant, 2003

LICENSES

•	Certified Professional Food Manager - Conference for Food Protection, Brighton MI 2012





