BRAD WILLIAMSON
6400 S 52ndStreet, Rogers, AR 72758
Cell (501) 339-8985, wrongnote85@gmail.com


PROFILE
A dynamic, results-oriented, and award winning Manager offering focused leadership to drive sales and profitability in highly competitive markets. Consistently achieve performance goals through enthusiasm, tenacity and initiative, which complement knowledge / expertise in
	· Team Building / Staff Training
· Purchasing / Inventory Management
· Quality Assurance / Control
· Facilities / Safety management
	· Customer Service / Guest Relations
· Cost Containment / Control
· Policies and Procedures
· Continuous Performance Improvement


Noted for outstanding communications skills, both with guests and staff; resolve problems quickly and equitably to ensure happy customers and happy employees.
Computer skills:
· MS Word and Excel
· POS / Aloha Systems

EXPERIENCE

Papa Murphy's Pizza, Rogers/Bentonville, AR, 06/12-current
[Take-N-Bake pizza shop/ $16 average per person; +/- 7 staff]
General Manager
Deliver a consistent and pleasant customer experience while maintaining high industry standards through:
 
· scheduling and labor cost monitoring
· food production and cost evaluation
·  customer service  relations
· marketing and growth
· cash handling and money management

Awarded highest in customer service scores, add/upsize percentage, as well as ranked number one in guest loyalty company wide.

Lenny’s Sub Shop, Bentonville, AR, 04/11-06/12
[Quick service sandwich shop/ $10 average per person; seating for 60+, +/- 10 staff]
General Manager
Employ an efficient, high-energy and professional approach to store operations management in order to:
· balance service with costs to ensure profitability
· promote guest satisfaction to steady repeat business
· coach / schedule servers to maximum levels of performance
· monitor BOH for consistent sanitation, food quality and presentation
· purchase / control inventory with attention to budget guidelines
Contributed to the store’s record as one of the top 5% in the company in the guest loyalty program, and increasing guest satisfaction through quality control and superior customer service.

Lenny’s Sub Shop, Fayetteville, AR, 2/09-4/11

Grill Cook

Prepare hot orders and daily prep work. Oversee quality and BOH sanitation control. Was responsible for placing and checking in food, supply, and produce orders.

Cracker Barrel Old Country Store, Conway/Springdale AR, 5/05-2/09
Grill Cook/Host/Various

EDUCATION
Southside High School, Fort Smith, AR
Diploma

References
Available upon request



