Ryan David Williams

 1516 Central Street

      Evanston, Illinois 60201

(314) 922-8733 Cell

 Rynwill11@yahoo.com

Objective:  
To obtain a position where I can utilize my Customer Service and Selling Skills while continuing to develop business skills
Education:


Business Administration, December 2013, Harris-Stowe State University (HSSU) St.Louis, MO
Relevant Coursework:
· Introduction to business
·  Marketing
· Business Management

Work Experience:

MANAGEMENT SERVICES, Pitney Bowes-AT&T, Manchester, MO June 2012-Present 
· Sort and deliver mail and packages to clients on their designated floors
· Answering the phones (muti-lines)
·  Customer Service/Clerical Experience 
· Data-Entry 
· Manifest UPS, Fed-Ex, USPS, Staples, and etc.
· Mail Services 
Familiar with Outlook, Word, PowerPoint, Excel Spreadsheets, and all other Microsoft offices

 STAGER/ORDER FILLER, S.P. Richards: Office Supply, EarthCity, MO November 2010-September 2012 
· Locate boxes that have been packed to the right pallets

· File orders and put them on correct pallet. 
· Manifest UPS and FedEx boxes. 
· Pick and pack customer orders. 
· Sort mail to the right skids because of priority. 

· Works on quota and error sheet to make sure customer orders get put out on time and without errors. 
CUSTOMER REPRESENTATIVE, BESTBUY, Bridgeton, MO November 2008-November 2010

· Started as a seasonal employee to part-time to employee of the month.

· Assists customers in purchasing and operating technological equipment. 
· Cashiered

· Answer Telephones in helping customers know that their product has arrived.
· Customer Service
DELI CLERK, Shop n’ Save, Florissant, MO October 2007-January 2009

· Assisted customers in selecting meats and delicatessen foods
· .Cooks and also uses slicers to cut meat and dairy products for customers,
· prepares meals/sandwiches for customers.

· Customer Service

VOLUNTEER SERVICE:

· Completed 50 hours of community service at New Mount Zion Service
· Participated in the Annual Annie Malone Charity Picnic as a volunteer  working at BESTBUY
· References available upon request

