Robert D. Williams

Boulder, CO
719-464-6998
potentialcandidaterdw@gmail.com


Summary: Dynamic, results driven sales strategist with a record of achievement and demonstrated success providing quality customer service. Tenacious in building new readership concepts, securing customer loyalty and forging strong relationships with internal and external partners. Seeking a position to utilize my skills and abilities for continued growth in a dynamic and forward thinking organization. 


Professional Experience:

Select Staffing







     Sacramento, CA

Customer Service Representative I (Delta Dental)


         09/10 - 01/11

· Explain eligibility and benefits to subscribers

· Provide world class excellent customer service

TeleDirect
                                                                                                   Sacramento, CA

Customer Service Representative (C-Level)


                      03/10 - 01/11

· Provide excellent customer service as a representative of various companies.

· Assist callers register for seminars, law services, automotive services, and etc.

Volt Technical Resources (Apple)
                                                    Sacramento, CA

Technical Support Representative





             07/08 - 01/09

· Assist with setting up email syncing from MACs or PCs to iPhone (vice versa)

· Assist with setup of MobileMe on PCs, MACs, and iPhones

Harte Hanks Communications / The Penny Saver
                      Rancho Cordova, CA


Inside Sales Administrative/ Customer Support Representative                        5/07 - 02/08

· Assist the Regional Sales Manager of Inside Sales in all aspects necessary to aid in the      drive to exceed goals

· Provide support for Regional Sales Manager and 10 Inside Sales Representatives

Cingular Wireless

                                                                         Greensboro, NC

Business Care Representative I





                1/06 - 1/07

· Troubleshoot voice-mail, SMS (Short Message Service), MMS (Multimedia Messaging service) issues

· Troubleshoot data centric devices such as: Blackberry’s, PDA’s, Pocket PCs, and Laptop Cards

Education:

University of Phoenix





                  Mount Lake Terrace, WA

Information Technology 





                        02/04 - 01/06

3.16 Grade Point Average






