Kenneth Williams
4392 Kirk Ct   (   Denver, CO 80249   (   Phone: (720) 206-6554   (   thekgone@yahoo.com
	
	
	Summary 

Seeking an opportunity to increase my knowledge, gain experience, and develop my career in the Customer Service Industry and broaden my knowledge base in other fields.

I have highly effective interpersonal skills, which I support with strong written and verbal communication. I have been recognized for my creative and enthusiastic manor.  I adapt quickly to change and manage ambiguity well. In both my professional and personal business I always possess high integrity and ethical behavior.

	
	
	Employment Experience

	
	
	The Commons Hotel, 
Englewood, CO

	Front Desk, 8/2012-6/2013
Oversee operations of the hotel during evening hours. Responsible for checking in guests, handling all guest service issues, laundry and security. Balancing daily numbers through audit reports, ensuring completion of all paperwork, and the follow up of all guest-related issues leading into the next business day. Manager on duty for the shift.

	
	
	Residence Inn &

Springhill Suites, Denver, CO


	Night Auditor, 11/2007 to 5/2008 

                        6/2011 to 2/2012
Oversee operations of the hotel during midnight hours. Responsible for checking in guests, handling all guest service issues and security. Balancing daily numbers through audit reports, ensuring completion of all paperwork, and the follow up of all guest-related issues leading into the next business day. Manager on duty for the shift.

	
	
	TownePlace Suites, Denver, CO


	Front Desk Supervisor, 11/2005 to 5/2007
Supervised front desk of fast-paced hotel while ensuring the highest in customer care. Managed day to day operations, housekeeping, and billing personnel. Successfully implemented progressive procedures to increase customer satisfaction and staff efficiency.

	
	
	Education

	
	
	Smoky Hill High School, Aurora, CO
	GED 5/2001
H.S., Business

	
	
	Licenses

	
	
	American Hotel and Lodging Association
Arlington Heights, IL
	Certified Hospitality Supervisor, 2007


	
	
	Personal References



	
	
	Lissa Lawatsch
	702-875-5060

	
	
	Jerrison Wells
	402-201-3082

	
	
	Maurice Walker
	720-434-5869


Available for Full-Time, Part-Time & Temporary Assignments
