Karlando Williams 
10500 Irma Dr. # 2-204
Northglenn, CO 80233
Phone: (720) 252-7335
E-mail: coreyspw@yahoo.com
Objective                                                                                                                                                         To secure a position in a progressive fast paced company that will allow me to utilize my professional skills in management and the customer service field.   
Education                                                                                                                                               Maldon High School,   Maroon-town St. James Jamaica
                                                                                                                                                                              Major Skills and Competencies                                                                                                                                    Managing and directing employees (6-35 employees at any given time),   Acts With Integrity, Customer Driven, Problem Solving, Planning And Organizing, Manages Inclusion, Promotes Teamwork, Stress Tolerance, Communicates Effectively, Gets Things Done, Building Relationships, Developing Team Incentives and Contests,  Open and Flexible Availability
Windows 95, 98, XP and Vista, Microsoft Word, Microsoft Excel, 10 Key, Type 30 WPM, Office Equipment (multi-line phones, fax machine, copier, etc.) Aspex POS 
Positions Held
Chipotle Mexican Grille Co May-2011-Present
Cook.

8-Rivers Caribbean Restaurant Aug-2011-Nov-2011 
Bar Manager.

Family Dollar Aurora Co Jan-2011-May-2011
Assistant  Manager.    

Providing exceptional service to customers. Assisting the Store Manager in the daily operation of the store. Under the direction of the Store Manager is responsible for maintaining inventories, store appearance and completing daily paperwork.  Greets and assists customers in a positive, approachable manner.  Answers questions and resolves customer inquiries and concerns. Maintains a presence in the store by providing excellent customer service. Ensures a clean, well-stocked store for customers.  At the direction of the Store Manager, supervises, trains, and develops Store Team Members on Family Dollar operating practices and procedures. Assists in unloading all merchandise from delivery truck, organizes merchandise, and transfers merchandise from stockroom to store. Assists Store Manager in ordering merchandise and record keeping to include payroll, scheduling and cash register deposits and receipts. Supports Store Manager in loss prevention efforts. Assumes certain management responsibilities in absence of Store Manager. Follows all Company policies and procedures.

Que Bueno Bar & Grille Westminster CO May- 2005-Jan-2011
General Manager/Nightclub Manager    
 Ensure smooth operations at upscale restaurant serving 100-300 guests per shifts.  Manage a staff of 35+ employees as well as covered manager on duty shifts with up to 25 staff members.  Responsible for writing staff schedule weekly to ensure adequate staffing coverage for business needs and managing payroll budget .  Manage the customer experience process and resolved issues as they occurred.  Created opening and closing rhythm and developed by shift, task checklists and  supply checklists to ensure consistency of business operations.  Prepped bottle services for night club and developed weekly drink specials.  Reconciled end of day sales and drop the deposit when necessary.  Prepare and place the weekly order for the bar and restaurant supplies as well as the liquor order.  In charge of creation,  marketing, and execution of Promotions and special events.     Wrote and delivered performance write ups for staff members as needed.   Responsible for training of all new staff from hourly to salaried managers..   
Taco Bell Denver CO January 2005-March 2005                                                                              Cashier                                                                                                                                                          
Provided customer service to 100-250 guests per shift in an immediate demand service environment.  Multi-tasked regularly in fast paced environment requiring constant flexibility, close attention to detail and focus on customer satisfaction.  Responsible for cash handling at the front as well as the drive through.  Stood out as a strong team member in a diverse work setting.  
Bentons Brakes August 2003-January-2005                                                                                  Brake Tech
General auto shop tasks.  Worked on and made brake rotors and trained on CNC machine. Customer Service and computer/ register operation. 

Breezes Runaway Bay Resort Runaway Bay Jamaica June 2000-August 2003                                     Bartender
Greeted and served 100-250 guests per shift in a fasted paced resort Disco and Bar.  Developed the ability to work independently as the solo bartender.  Developed strong building skills with the staff assisted and willing to help anyone.  Encouraged customer satisfaction and helped promote the success of the resort.  Opening and closing duties that included set up, stocking and break down of the bar.  Tended to other resort Bars throughout the resort 
Awards and related training
Training for Intervention Procedures Certificate          	July-2009                                     QueBueno on site training                                                 	Westminster CO
General Bartending Course   				September 2003		        The Bartending College					Denver CO			
Customer Relations Course				February-2002	                            Breezes Runaway Bay Resort				Runaway Bay Jamaica
Most Congenial Team Member 				June- 2002	         	              Breezes Runaway Bay Resort				Runaway Bay Jamaica	
Bartending/Waitering Course				March- 2000		                       St. Monica’s College					Ocho- Rios Jamaica 						                                              		
Professional References
Jamie Steward 720-339-8351
Bart Delorenzo 303-944-1717
Jim Hernandez 720-427-4706
