Jessie Williams
13180 E Iliff Ave Apt. 414 Aurora, CO 80014
702-622-9886 JSchermack84@gmail.com

Executive Summary
Facilities Maintenance Specialist, experienced painter, honest and reliable intent on establishing loyalty and longevity; possessing the desire and ability to learn and improve upon essential skills.


Summary of Qualifications
Communication abilities
· Handled company correspondence.
· Handled all internal and external company communication
· Interacted with customers in a kind, courteous, grammatically correct and professional manner
· Communicated through use of two way radios/ headsets

Facilities Maintenance abilities 
· Assembled and supervised a cleaning and maintenance crew
· Handled upset/angry customers, research and rapidly solve problems, and rebuild client trust to promote future business
· Ensured that company succeeds in providing the best customer care 
· Exceled in roles requiring the ability to handle customer service and maintenance tasks
· Assisted customers with recommendations and desired education on the products provided by the establishment.
· Increased knowledge base independently to become an educated resource of for customers 
· Inclined to maintain a clean, tidy and sanitized workspace to promote customer/ co-worker comfort and good health
· Maintained offices and apartment complexes by painting interior and exteriors including paved parking areas, cleaning tile and carpets, and repairing damaged areas
· Performed duties indoors in confined spaces and outdoors in inclement weather

Key Skills
	Communications
	Warehouse/Inventory 

	Construction
	[bookmark: _GoBack] Painting/Carpet/Tile

	Problem Solving
	Steam cleaning/ Pressure Wash

	MS Office Proficiency
	Multitasking and Organization

	Internet Proficient
	Electrical

	Customer Service Practitioner
	Ability to operate heavy machinery/power tools


Work Experience
Frontier Airlines (Denver, CO) Ramp Agent						07/2013-Present
Quality Construction (Aurora, CO)  Sales Rep					06/2011-07/2013
UPS (Las Vegas, NV)  Loader	            					11/2010-05/2011 
Immaculate Cleaning (Las Vegas, NV)  Supervisor/ Facilities Maintenance Tech10/2008-07/2010
 Devine Carpet Care Technician 							11/2005-09/2008
Education
El Segundo High School (El Segundo, CA) 						1999-2003
Job Corps (Los Angeles, CA)								2002-2003
Certified in Facilities Maintenance
