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Alex Williams
	Objective
	
	Obtain a position where I can maximize my management, troubleshooting, cloud computing and IT automation experience.

	Skills & Abilities
	
	Highly motivated tech-savvy internet professional with over 8 years’ experience in the Internet security sector.  Extensive experience in a start-up environment.  In depth knowledge of multiple anti-spam services and products.  Extensive knowledge of Windows Server, Cloud Computing, SaaS, Network Security, Microsoft Exchange.  15 years of personnel management experience.

	Experience
	
	Director of GLOBAL support, appriver
1/2013-present
Responsible for creating and maintaining the internal support infrastructure for SAAS security company specializing in Exchange, POP, IMAP, DNS, Sharepoint hosting and spam and virus protection for an international client base of more than 45,000 corporate customers.  Supervise team of 50+ support technicians.
Director of filtering services, appriver
3/2006-1/2013
Responsible for creating and maintaining the internal support infrastructure for SAAS anti-spam and anti-virus.  Created and maintained abuse TOS loops with multiple ISPs and anti-spam providers.  Supervised support technicians as well as rule technicians who updated an extensive anti-spam rule base.
support technician, appriver
3/2005-3/2006
Support customer base via telephone, email and live chat service.  Interact with third party anit-spam services and device manufacturers.
assiStant store manager, office depot
12/2001-3/2005
Assisted store manager in all HR, merchandising, and operational activity.  Met or exceeded all sales, shrink and employee turnover goals.

	Education
	
	university of west florida
B.S. Management Information Systems

	References
	
	Jennifer Beaumont
Standards and Security Analyst, ReturnPath
Jennifer.beaumont@returnpath.net
richard watts
Director of Hosted Services, AppRiver
rwatts@appriver.com
James wirth
Director of Operations, AppRiver, AG
jwirth@appriver.ch
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