WiLLIAM (MITCH) FLOYD
Wayland, Michigan | 616-204-1517 | wmfloyd@mtu.edu

SuPPLY CHAIN | LOGISTICS | PROCUREMENT \

SUMMARY

Results-driven college graduate combining a degree in Supply Chain & Operations Management with hands-on work
experience at global leader, Amway. Self-starting, independent contributor and collaborative team player in fast-
paced environments. Adaptable and versatile to ensure the highest standards of quality and on-time delivery. Skills:

Supply Chain Management Procurements, Logistics & Transport  Collaboration & Teamwork
Accurate, On-time Delivery Data Management Critical Thinking & Decision Making
Problem Solving Research, Analysis, Documentation Prioritization & Organizational Skills
Compliance & Safety Budgeting Written & Verbal Communication

EDUCATION

Bachelor of Science in Supply Chain & Operations Management, GPA: 3.7 in Major, 3.1 Overall April 2022
Michigan Technological University, Houghton, Michigan

Honors: Dean’s List, 4 Semesters
University Student Award Scholarship, 4 Years, and President’s Scholarship, 2 Years

Coursework: Operations & Supply Chain Management | Logistics & Transport Management | Procurement &
Supply Management | Six Sigma Fundamentals | Quantitative Problem Solving | Business
Development Experience | & Il | Accounting Principles | International Management

Projects: Capstone Project, Spring 2022
Consulted to Finnish American Chamber of Commerce — Upper Michigan Chapter with a 6-member
team. Performed stakeholder analysis and presented findings to organizational leadership.

Final Project — International Management, Fall 2021
Led 3-member team to develop a case study for Kroger’s international expansion to Canada.

Business Marketing Project, Fall 2020

Consulted to local business, Roy’s Bakery, with a 6-person team to design and implement a campus-
wide survey on local eating habits to increase corporate sales and profitability; gathered and
analyzed 540+ responses; identified patterns and trends; and recommended action plans.

Leadership: Founding Member & Secretary, Collegiate Enterprise Organization, Fall 2021
Co-created business entrepreneurship club with 7 founding members. Assisted with writing
constitution. Secured university sponsorship. Recruited 20+ student members. Developed budget and
organizational plans.

PROFESSIONAL EXPERIENCE

AMWAY: Skid Loader (Seasonal), Ada, Michigan 2018-2022
e Fulfilled orders. Assembled products and packaging. Performed quality inspections.
e Recognized for performance excellence and commitment to quality.

TECHNOLOGY

Microsoft Office (Advanced Excel) | Database Management (Microsoft Access) | Google Docs



