William Holland

Merchandiser/driver - Flowers Bread
Denver, CO 80221
willhollandO4@gmail.com

7206481912

To gain employment in an organization that will benefit from my knowledge and experience in a
setting to promote efficient, quality and customer service.

Authorized to work in the US for any employer

Work Experience

Driver
Your choice delivery logistics LLC - Denver, CO
June 2018 to Present

Pick up & deliver freight in town & out of town
Merchandiser/driver

Flowers Bread - Denver, CO
2014 to Present

Supervisor/Fleet Disposition Coordinator
Denver, CO
2011 to 2014

Delivery/Customer Service
Walter's Pizzeria - Denver, CO
2012 to 2013

Customer Service Romantix Denver, Co 2012

Education

Business Management
Community College of Denver - Denver, CO
2010

Certifications and Licenses

Driver's License

Culinary Arts
September 2019 to Present

Completed culinary Quickstart at Emily Griffith



Assessments

Truck Driving Skills: Safety and Compliance — Proficient
January 2019

Measures a candidate's knowledge of principles and methods for moving goods by road and ability to
safely control operations.
Full results: Proficient

Indeed Assessments provides skills tests that are not indicative of a license or certification, or continued
development in any professional field.

Additional Information

SKILLS & QUALIFICATIONS SUMMARY

- Organization - proactively prioritizes needs and effectively manages resources

- Communication - communicates clearly and concisely

- Leadership - guides individuals and groups toward desired outcomes, setting high performance
standards and delivering leading quality services

- Customer orientation - establishes and maintains long-term customer relationships, building trust
and

respect by consistently meeting and exceeding expectations

- Interpersonal skills - able to work effectively with other employees and external parties

- Policies & Procedures - articulates knowledge and understanding of organizational policies,
procedures

and systems

- PC skills - demonstrates proficiency in Microsoft Office applications and others as required

- Financial management - applies tools and processes to successfully balance and reconcile figures


https://share.indeedassessments.com/share_assignment/mvtrx3ebslcq-d6b

