Chris M. William 
5761 e 127th pl
Thornton, CO 80602
(C) 720-345-4181
cjawilliam@msn.com 
Citizenship: United States of America
Military Preference:  10 points (DD 214 included) 


Summary of Experience
 	 Over 10 years’ experience working in security and safety in the United States Marine Corps and other companies contracted to the Federal Government. Specialized training in raid skills and physical security operations in combat and safe environments. I have been professionally trained in analyzing and assessing information and situations and completion of planning strategies.  I have performed as a team lead in various assignments, setting goals and objectives, organizing and extracting pertinent data in the security arena. Knowledgeable of the methods and techniques used to provide security and safety in hostile environments. Ability to lead and train others in the use and safety of firearms. I have also had experience in electronic security systems as well as alarm systems


Professional Accomplishments 
G4S Secure Solutions
Custom Protection Officer
14111 E Alameda Ave # 300 
 Aurora, CO 80012
Supervisor: Jeff Nuce 303-254-3940

Conduct armed foot and/or vehicle patrol (interior and/or exterior). Control access and egress. Monitor CCTV( Ocularis) and alarm systems(P2000). Compose reports. Deter criminal activity and misconduct. Perform other duties as specified in post orders.

Texas Department of Criminal Justice, Iowa Park, TX               9/2011-02/2012
Corrections Officer III
2101 F M 369 North
Iowa Park, TX 76367
Supervisor: Sgt. Willingham (940-855-7477)

                            Supervise inmates in housing units and those segregated for administrative or punitive measures; instruct inmates in housekeeping and sanitation; supervise the issuance of clothing and other personal effects to inmates. Make periodic patrols of quarters and work areas and initiate counts of inmates at regular and irregular intervals; maintain control and discipline including use of physical restraint and restraining devices; prevent the introduction of contraband into the institution. Check inmate mail for possible contraband; maintain a periodic patrol either inside or outside the institution to ensure the security and integrity of the institution. Monitor, supervise and screen inmate visitor traffic; monitor periguard system; observe traffic in and around the compound. Instruct inmates and maintain control in areas such as the inmate food service area, auditorium, etc. Observe for signs of disorder or tension and report such observations to a higher authority; counsel with inmates regarding institutional, domestic or emotional adjustment problems. Maintain a record of equipment, supplies and other items; maintain and demonstrate proficiency in the use and care of firearms, restraint methods and equipment and emergency measures; maintain knowledge of communication and other electronic equipment; instruct inmates in the proper care and use of institutional equipment. Maintain master inmate location counts; setup and receive inmate counts and be familiar with the entire operation of the Control Room; initiate and participate in search of inmate recreation areas, work areas, and housing units to prevent the introduction of contraband items. Maintain proper security of inmates being transported; ensure that all transportation permits are completed accurately and signed by the appropriate authority; institute proper restraints as appropriate for inmate's custody classification; check transportation vehicles daily.







Gonzales Consulting Services, Denver, CO                               7/2008 - 3/2011 
Remote Programmer (Promotion)
Denver Federal Center                                                                                                              Lakewood, CO 80225                                                                                      
Supervisor: Mark Graf (O) 303-236-6826
Supervisor May* Be Contacted *

  
		Provide onsite alarm panel programming and diagnostics.  Ensures all alarm panels are communicating with the MegaCenter receiver(s) using the correct reporting format.  Provide a consistency in the programming parameters throughout the regional inventory.  Overlooks submitted documentation for accuracy and complete panel information as to expedite the online time.



1. Responsible for ensuring the Programming MegaCenter Alarm Requirements (MAR) Document is up to date.
1. Ensures the installing contractor is in receipt of all required documentation. (MAR)
1. Co-ordinates with the Agency/Contractor for date and time of download and testing.
1. Verifies all zones are active and reporting properly through a complete walk test.
1. Reports any deficiencies found to the installer/agency for guidance or procedures.
1. Responsible for ensuring the new alarm system is in the enabled mode for monitoring.
1. Initiates action on requests from agencies for normal user additions and deletions.
1. Periodically dials into panels for line testing.
1. Supports the Alarm Technicians by troubleshooting and reading alarm panel information via the event log as to eliminate unnecessary service calls.
1. Helps and supports the data entry personnel on updates and changes to panel information.
1. Maintains the alarm receivers and printers.
1. Ensures the dispatch staff is aware of any changes that may affect the normal operations of the SIS software.
1. Implements new updates to alarm panels, receivers, and software as needed.
1. Assist the MegaCenter Manager in items that may need immediate attention.
1. Perform the duties as a Help Desk support individuals when no programming is scheduled or taking place. This would include the updating and inputting of data entry information into the vast array of files and folders that are used as reference and back-up material.
1. Create maintain, update, submit for government review and approval technical SOP’s related to the helpdesk function


· 

Data Analyst I/ DHS, FPS Contract 
     

· Senior Data Entry Supervisor who over sees the process of populating a new database with building alarm and emergency contact information used for monitoring alarms at Federal buildings and dispatch the appropriate response as necessary.

· Supervises and checks the Quality of information for 2,800 Alarm accounts, Build alarm accounts in the emergency dispatch software. I also support the operation by helping customers place there alarm accounts to test mode, and verifying there information in the database is correct. My extended duties include trouble shooting alarm problems with technicians and customers over the phone.  I also am able to remotely connect to the alarm panels via the downloading software to further diagnose, fixing problems and update user code and programming information remotely.  

· I am seen as a team player that works with the other data entry employees as a go to expert in the MegaN database.  I know the database in side and out and am able to give complicated resolutions for questions from the other employees. 


Irving Burton Associates, Denver, CO                                        12/2006-7/2008
Access Control Specialist                                                                                   
6th and Kipling                                                                                             
Denver Federal Center  
Lakewood, CO 80225
Supervisor: George McCoy (O) 720-857-7500
Supervisor May* Be Contacted*

· Provided access control activities at the Denver Federal Mega Center, including building access for Region 8 – FPS which monitors CO, UT, MT, WY, ND, SD, Las Vegas, Nevada and Idaho. I performed data entry and system configuration duties including: receiving phone calls and emails regarding access control requirements.  I created new access control cards, activity systems, make changes to existing cards and deactivation of access cards.   I assigned and mailed access cards to customers, analyze system data and assist customers that are unable to gain access to authorized areas.  Program locking or unlocking of doors as requested by authorized agency representatives.  Elevate customer problems to system administrator for complex issues. Work closely with system administrator to configure the data appropriately meeting the customer’s access control needs. Assist federal technicians in the field to resolve problem areas. Create reports as directed and perform other duties as assigned.
















United States Marine Corps, Camp Pendleton, CA                     1/2001-11/2006
Sergeant/ Section Leader
A Company 3rd AAVBN
Camp Pendleton, CA 92055
Supervisor: Gysgt Polotzki (O) 760-725-2195
Supervisor May* Be Contacted*

Graduated Marine Corp Boot Camp May 11, 2001
Completed Marine Corp Combat Training June 2001 
Completed coaches course for M16A2 Service Rifle and 9MM hand gun Aug 2002
Completed Instructor Orientation course, June 2005
Served 2 Combat tours in Iraq - Lead combat patrols with 18 or more personnel
· Able to make difficult decisions in stressful situations
· Qualified expert in small arms weapons
· Trained in diffusing hostile situations
· Helped diffuse conflicts with regard to public safety
· Proven ability to communicate effectively in diverse environments; 
experienced in radio communications under adverse conditions.
· Monitored restricted personnel in correctional facilities, Supervised several thousand dollars of government equipment
· Instructed, Supervised and evaluated the performance of 20 member security team on patrols
· Instructed and evaluated performance of 4 members in small arms
· Maintained work space and billeting for 100 plus personnel.
· Awards:
Received Good Conduct Medal 
Combat action
Global war on terrorism
Presidential unit citation
National Defense Service Medal
Iraq Campaign Medal
                                  



Education
      	                  
Axia College at University of Phoenix Online	Associate of Science, Criminal Justice Oct. 2010
 
Marine Corps Institute				1/2001- 8/2006

Thornton High School				05/1999 Diploma




