	William M. Brown, IV
715 Parker St. Unit 3B
Fort Collins, CO 80525
Phone: (970)702-9520                                                                       E-mail: jaibrown42@yahoo.com


	Summary: 
	To obtain a position as a Material Handler with commitment to be a hard worker, self-starter, ensuring that their company’s customers or clients receive adequate level of service or help with questions and concerns, with purpose to learn the maximum requirements in the company. 

	Job Objective:
	Customer Service Representative,  12yrs. experience
WAREHOUSE/PACKING/FORKLIFT,   8 yrs. experience

	
	

	Experience: 

	Job Title: 
	 Material Handler/ Forklift Operator

	Employer: 
	Insight Global Staffing– Denver/ Fort Collins, CO      Dec/13 to Present                                   

	Duties: 
	Responsible for palletizing, organizing, and shipping & receiving of products; inventory counts of materials; data entry; forklift operator. 

	Job Title: 
	Document Scanner/ Warehouse Clerk 

	Employer: 
	Ultimate Staffing Solutions -  Santa Ana, CA              Nov/12 to Mar/13

	Duties: 
	Sorting and preparing documents for scanning, filing paperwork, data entry. Disposing unusable products and expired products.

	Job Title: 
	Technical Service Rep

	

	Employer: 
	Aerotek Staffing.- Santa Ana, CA                                Apr/12 to Oct/12

	Duties: 
	Determine charges for services requested, collect deposits or payments, arrange for billing procedures, inbound/outbound call center, data entry, technical support; including ensuring that appropriate changes were made to resolve customers' complaints, assisted in customers’ accounts, set- up service calls to home.

	Job Title: 
	Customer Service Rep. 

	Employer: 
	Fidelity National Title – Santa Ana, CA                        Aug/06 to May/08

	

	Duties: 
	Confer with clients by email or telephone to provide information about deeds & services, take orders or cancel accounts, obtain details of complaints from clients, data entry, invoicing deeds, mail-room, find status on clients documents, trouble –shooting, internet searches.

	       Skills:  
	10 KEY BY TOUCH, MS WORD, DATA ENTRY, TYPING 40wpm, MULTI-PHONES, FORK-LIFT EXPERIENCE.

	Education:
	Front range Community College- Fort Collins, CO   2014 - Present
Accumulated 83units General Education Courses

	
	

	

	Additional Comments: 
	Self-motivated, multi-tasked, knowledge of SAP/Oracle computer programs, strong communication & organizational skills, good phone etiquette, service-minded, able to work independently and as a team player 

	
	

	
	

	
	

	
	

	
	

	
	


