Eugene Scott Willemin
3105 23rd Ave. S. Apt 201

Minneapolis, MN 55407

612.315.5450
scottwillemin@gmail.com
OBJECTIVE:
Position within retail, stock, cashier, hospitality, customer service and janitorial.  Looking to work for an organization that values a strong work ethic, driven personality and willingness to take on additional tasks.
QUALIFICATIONS:

· Over 10 years’ customer service experience
· Proficient using cash register and inventory control
· Punctual and dependable

· Outgoing and positive.  Natural ability to interact and connect with customers and employees

· Efficient, dedicated to delivering consistent high-quality work.  Detailed-orientated.
· Flexible team-player.   Willing to take on additional tasks and contribute to the team 

RELATED EMPLOYMENT EXPERIENCE:
Walgreen’s, Assistant Manager








1 year
· Assisted Store manager with major store operations.  Enforced company polices with employees and assisted with new employee training
· Received and organized all store merchandise on floor and in stock room ensuring store is accessible for employees and inviting for guests
· Operated cash register and handled daily bank deposits
· Product pricing and price changing to match advertised prices.  Ensured all items were correctly labeled and priced throughout store
DSTV Inc., Customer Care Center Associate






2 years

· Worked in a fast-paced call center routing outbound and taking inbound calls  
· Completed customer service calls to internal and external customers.  Thorough knowledge of product base in sale of additional products
· Maintained sales quotas on daily, weekly and monthly basis
EDUCATION AND RELATED TRAININGS



Goodwill Easter Seals, Sales Associate Training
· Work skills training experience.  Stocked merchandise, assisted customers locate items in store, assisted customers with product selection according to needs, maintained store organization and cleanliness to create an inviting experience for customers 
Mundus Institute, Travel and Tourism Certificate

·  Training focused on airline protocols and travel planning

Northwest Community Christian High School, High School Diploma
