Louis J. Wilhelm, Jr.

469 Shanna Isle Court                                                                                                   
Jacksonville, Florida 32225                                                                                          Cell: (904) 813-6529
March 1, 2012
Dear Sirs:

Leadership, planning, organization, and business development skills are inherent traits that are fine-tuned through hands-on experience. As you will notice in the enclosed resume, for the past twenty years, I have been the Technology Project Manager for the Merrill Lynch / Bank of America Campus.
My diverse business experiences on this campus have helped me develop strong working relationships with multiple clienteles, along with learning the ins and outs of providing this service. 

I would welcome the opportunity to discuss how my skills and ideas may benefit your organization. I look forward to hearing from you in the near future.

Sincerely,

Louis J.  Wilhelm, Jr.

Louis J. Wilhelm, Jr.
Louis J. Wilhelm, Jr.
469 Shanna Isle Court                                                                                                   
Jacksonville, Florida 32225                                                                                           
E-Mail Address: lw35mustang@comcast.net




      Cell: (904) 813-6529
Objective:  Begin a prosperous relationship between your firm and myself.  Provide additional 

business opportunities as they present themselves to allow new growth. To continue to work within the project management/client service field that I have been a member of since 1983 and to enhance myself to move up the corporate ladder.

General Office Knowledge
· Excel, MS Word, MS Power Point, MS  Project, Visio, Remedy, Touch Paper, Avotus and PeopleSoft
Technical Skills

Skills




Years of Experience


    Last Used


Avaya PBX Administrator


15                                                         Present


Infrastructure Design



10



          2010


Experience
HP /ComNet Jacksonville, Florida…………………………………………………………...2011 to Present
       Technology Infrastructure Site Lead / Project Manager
· Technology Project Manager HP / ComNet on all campus related projects
· Technology Site Lead for HP / ComNet on all day to day campus activities
· Provide Technical Support for the transition of Baronet Voice & Data to the Campus

· Leading campus VoIP transition

· Manage the Remedy Incident Queue

· Manage the Remedy Work Order Queue

· Avaya PBX Administrator
· Coordinate & manage all work activities of  HP / ComNet employees
· Supervise assignments, and verification of satisfactory completion of Client Requests.

· Manage Break/Fix, Desktop & MAC Queues 

· Assist in all phases of daily activities as required.

1. MAC / Break fix

2. Lateral and riser installations

3. Fiber installations

4. Network cabling

5. Wireless installation

Verigent /IBM /ComNet Jacksonville, Florida…………………………………………...2008 to 2011
       Technology Project Manager

· Technology Project Manager for IBM / ComNet on all campus activities

· Provide Technical Support for the transition of Baronet Voice & Data to the Campus
· Manage the Remedy Incident Queue

· Manage the Remedy Work Order Queue
· Estimate and contract evaluator for all on going construction projects requiring vendor participation.

· Verigent /IBM /ComNet Jacksonville, Florida…………………………………………...2008 to 2011
·        Technology Project Manager

· Manage & oversee the workmanship of  IBM / ComNet employees

· Provide high level estimates for proposed projects.

· Supervise assignments, and verification of satisfactory completion of Client Requests.

· Manage Break/Fix, Desktop & MAC Queues 

· Assist in all phases of daily activities as required.

1. MAC / Break fix

2. Lateral and riser installations

3. Fiber installations

4. Network cabling

5. Wireless installation

6. PBX programming

Black Box/AT&T Jacksonville, Florida ………………………………………………….. 2001 to 2008
       Technology Project Manager
· Technology Project Manager for Merrill Lynch for the remodel of Building 2
· Technology Project Manager for Merrill Lynch for the development of Building 2 iOCC.

· Technology Project Manager for Merrill Lynch for the retrofit of Building’s 3, 4 and 1

· Relocation, site preparation & staging coordination of clients.

· Site preparation for the new installation of the Voice Platform.
· Provide high level estimates for proposed projects.

· Estimate and contract evaluator for all on going construction projects requiring vendor participation.
· Supervise assignments, and verification of satisfactory completion of Client Requests.
· Assist in all phases of daily activities as required.

1. MAC / Break fix

2. Lateral and riser installations

3. Fiber installations

4. Network cabling

5. Wireless installation

6. PBX programming

Williams Communications Solutions/NextiraOne Jacksonville, Florida …………………… 1998 to 2001

       NextiraOne Manager
· Liaison between Williams & Merrill Lynch

· Manage & oversee the workmanship of  Williams employees

· Maintain time sheets & payroll

· Provide employee reviews

· Provide estimates for new installations

· Assist in design & installation of technology room installations

· Assist in design & installation of additional infrastructures

· Maintain the Lucent PBX

· Maintain the Merrill Lynch Data entry systems

· Assist in MAC work 

· Perform Voice/Data Installations
· Perform Cable Installation & Testing

· Work Voice & Data troubles

· Set up of Audio / Video presentations

· Perform equipment set up & installation

· Perform early morning checks

· Work on Complex Projects
Wilhelm Consulting, Inc. Jacksonville, Florida ……………………………………………… 1995 to 1998

       Proprietor

· Project Manager assisting Merrill Lynch with the design & installation of Building 4 Technology Room

· Project Manager assisting Merrill Lynch with the design & installation of Building 4 Infrastructure

· Maintain Lucent PBX
· Wilhelm Consulting, Inc. Jacksonville, Florida ……………………………………………… 1995 to 1998

       Proprietor
· Maintain Merrill Lynch Data entry

· Project Manager overseeing the remodeling of Building
Tishman Technologies Jacksonville, Florida …………………………………………………. 1993 to 1995

       Project Manager

· Building 2, 3 & 4 design review, estimation, preparation of bid documentation

· Building 2, 3 & 4  pre & post bid meetings, contract recommendation & preparation

· Building 2, 3 & 4  scheduling, project administration & reporting

· Project Manager of infrastructure & technology room installation

· Data entry

Tri-City Electrical Contractors Ft. Meyers, Florida ………………………………………… 1991 to 1993

       Project Manager

· Estimating, contract negotiations, coordinator & material procurement

· Project Manager on $1.7 million dollar live-in nursing facility

· Project Manager for $110 thousand dollar fiber optics system

· Project Manager for $5 million dollar shopping center

Tishman Construction Corp. of Florida Orlando, Florida ………………………………….. 1988 to 1991

       Electrical & Communications Coordinator

· Design review, estimating, preparation of bid documentation, pre and post bid meetings, contract recommendation and preparation, scheduling, project administration and reporting.

· Oversee installation of electrical, communications infrastructure and life safety systems at the Walt Disney World Dolphin Hotel.

· Oversee installation of electrical, communications infrastructure and life safety system at the Walt Disney World Swan Hotel.

· Assist in design of the electrical and communications infrastructure at the Walt Disney World Magic Kingdom's, Splash Mountain

Aneco Electrical Orange Park, Florida ……………………………………………………….. 1983 to 1988

       Foreman / Project Manager

· Electrical Foreman for Charter by the Sea project

· Project Manager for the electrical, control system and life safety system, Kings Bay Naval Base

· Relocated to Orlando , Fla. as Project Manager
American Finance Glassboro New Jersey...................................................................................1976 to 1983

       Assistant Manager/ Loan Consultant
· Manage office

· Review loans applications for credit worthiness

· Prepare and close loan approvals
· Collection of delinquent loans

References

Mr. Hilton Nazario




Mr. Wes Lubee
Vice President





Project Manager
Bank of America




ComNet Communications
BAC/ML Jacksonville Campus


             Connecticut Office
(904) 218 - 5010




(203) 730 - 6026
Mr. Joseph Lyons




Mr. Robert Bailey
SE Campus Manager




IBM Manager
HP






Jackson Florida
(732) 245 - 4693




(904) 206 - 2412
Mr. Scott Poole 




Mrs. Tracey Hatcher
Technology Room Manager



Vice President
Bank of America     




 Bank of America
Deer Lake Campus




 Southside Campus

(904) 218 - 5352




(904) 218 – 3608
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