DANIEL G. WIGHT

CERTIFICATIONS

CompTIA:
A+


Network+

Microsoft:
MCP (XP/2003)
MCSE (2003 boot camp only)
STUDYING 

Security+
Clojure

PowerShell
SKILLS SUMMARY 
Operations
	Identity Access Management

Risk and Triage
Ticketing / Request Systems
	Department Liaison

Contractor Director 
Vendor Relations
	Migrations / Integrations
Inventory Control

Research and Documentation


Infrastructure
	Systems Architecture
XP / Vista / 7

2000 / 2003 / 2008 / 2010

Active Directory / Exchange
Linux / UNIX
	Firewalls / VPN / RSA
FTP / NAS / SAN
Protocols / Ports

Switches / Routers
Hardware Repair
	Telecommunications
Cabling / Wiring
Ghost / Acronis Imaging
Hyper-V / VMware
Thin Clients 



Administration
	Analysis and Reporting

Planning and Scheduling
Risk and Triage
	Project Management

Asset/Inventory Management
Records Management 
	Performance Metrics

Lean Operation Practices

Six Sigma Methodologies


PROFESSIONAL EXPERIENCE
RBS Citizens Financial Group ▪ Riverside, RI ▪ 08/2011 – 05/2013

Security Administration Analyst II
Account Provisioning and Support

· Active Directory, Exchange, UNIX, BladeLogic

· Proprietary and In-house Applications
· Risk / Access / Identity Management (GLBA)

· Process and Procedures Governance, ITIL / COBIT

· Prototyped a Data Collection and Metrics Generation System

Product Administration / Project Manager

· Fulfillment and Administration of a Global Financial Transaction Product
· Allocation, Deployment and Administration of Product Hardware

· RSA Realm Administrator for Multiple Realms

· Implementation of an Imperative Remediation Project 

· Technical Product Support for the Client Support Team 
· Preserved Records and Maintained Databases within Federal Regulations (SOX)
Dover Corporation [Via Manpower Group] ▪ West Greenwich, RI ▪ 07/2011 (Contract)

Onsite Consultant  

Integration Coordinator

· Deployment and Implementation of Equipment; Instillation and Testing

· Directed Local Electrical, Construction, and Security Contractors  

· Asset Management, Inventory/Stock, Vendor Relations 

· E-waste Collection, Documentation, and Removal 

· NAS Analysis and Migration to the Corporate SAN
· Network Topology and Drop Location Mapping 
· Various Infrastructure and Procedure Documentation 
Interim User Support

· Wyse Thin Client Roll Out and Remote Desktop Services Support

· Cisco VoIP System Roll Out and Support 

· Bizhub Roll Out and Support

· Exchange and Active Directory Migration Support

· WiFi and VPN Roll Out and Support

· General Organization and Maintenance for the new local IT Department

Schneider Electric [Via Volt Workforce Solutions] ▪ Kingston, RI ▪ 06/2010 – 06/2011

Global Services Analyst I

Service Desk

· Desktops, Laptops, Peripherals, Blackberries

· Support for Avaya Softphones
· Support for VPN / WiFi / LAN
· Virus / Malware Containment, Removal

· Software Maintenance and Support
Technology Analyst

· Lotus Notes, Blackberry Enterprise Server, and Active Directory

· New User Setup / User Up Grades

· System Imaging, Setup and Maintenance

· Data Recovery and Data Migration

· Problem Solving / Trouble Shooting
Advantage Technical Resourcing ▪ CT/MA ▪ 12/2009 – 06/2010 

IT Subcontractor 
· Deployment and Implementation of Equipment; Instillation and Testing

· Break-Fix Repair of Hardware and Peripherals

· Support and Maintenance of PCs, Laptops, Networks, Peripherals 
Eastman Kodak Company ▪ Stamford, CT ▪ 04/2007 – 01/2009

Systems Support Analyst I
Systems Administrator

· Data Recovery and RAID

· Active Directory / Domain Controllers / Exchange

· Web Servers (IIS) / Clusters (NLB)

· VMware ESX / Thinapp

· Management of Subnets / Wireless Security

· VPN / Firewall / Tunneling 
Helpdesk

· Image Library / Software Custodian

· Virus / Malware Containment, Removal

· New User Setup / Remote User Support

· Problem Solving / Trouble Shooting
· Provisioned and Supported a Panasonic PBX Phone System 
IT Liaison

· Implemented a Nortel VoIP System and Integrated Multiple ISPs for a New Building
· Directed with Electrical, Construction, and Security Contractors  

· Asset Management, Inventory/Stock, Vendor Relations

· Research and Documentation, Worked with Various Departments

PCW Computers ▪ Warwick RI / Fairfield CT ▪ 09/2001 – 04/2007
Technician / Consultant
· General PC Support and Maintenance

· Software Installation and Troubleshooting

· Break-Fix Repair of Hardware and Peripherals

· Virus / Spyware Protection and Removal

· Asset Management, Inventory/Stock, Vendor Relations
REFERENCES
Jonathan Roy ▪ RBS Citizens ▪ Information Security Developer ▪ 401.484.1776
Marie Dubiel ▪ RBS Citizens ▪ Information Security Administrator ▪ 401.368.2389
Luke Malachi ▪ Eastman Kodak Co. ▪ Senior Systems Administrator ▪ 914.729.4228

Hugh Buchanan ▪ Eastman Kodak Co. ▪ Project Development Supervisor ▪ 213.705.5908

EDUCATION
University of Rhode Island/Community College of RI, Kingston, RI ▪ 2002 – 2006 

Associate of Science, Joint Enrollment Program 

Several courses away from a BE in Computer Engineering
15 Boston Neck Rd. Wickford, RI 02852


914.255.5300 ▪ ronintcs@gmail.com

















