Robert Wiggins
3103 W. 9th Ave. Pl. 

Broomfield, CO  80020
720-219-6179 (C)

wiggiro1@yahoo.com


Senior Warehouse technician
Dynamic career building, leading and directing warehouse operations teams.  Directed team development and equipment training programs for a global Fortune 500 pharmaceutical manufacturer.  Expertise:
Departmental Employee Development • Team Building • Organization • Experienced SAP User
Achieved recognition for successful collaboration with cross functional production teams to plan and implement process changes to improve productivity, quality and ‘internal’ customer satisfaction.

Career Experience
Sandoz Pharmaceuticals,  Broomfield, CO
2001-2012

Senior Warehouse Technician
Senior Warehouse Technician for a generic pharmaceutical manufacturer with 20,000 employees worldwide.  Designed and managed improvements in the receiving warehouse.  Key Achievements:
Leadership/Team Management

• Created an atmosphere of teamwork and employee involvement in warehouse processes and procedures resulting in improvements in performance and morale.

• Lead Warehouse Tech, Second Shift, Receiving 
• Manage Cycle Count program to a 99.8 % accuracy level.
Administrative Duties
• Administer and schedule daily inbound and outbound shipments including LTL, Full Truckload and parcel.  

• Internal customer problem/issue resolution on a daily basis.

• Responsibility for the accuracy of warehouse inventory.
• Training of junior techs on adherence to cGMP’s, SOP’s, safety rules and regulations and warehouse management.

• Escort and lead regulatory audit teams, e.g. FDA, DEA, PWC (financial auditors), responding to all inquiries.

• Input on creation of departmental budget.

• Excellent presentation and facilitation skills.

• Superior understanding of ERP (Enterprise Resource Planning) concepts and follow through.

• Support front end of manufacturing process.
• Managed vendor returns, freight damage claims, and internal damage assessment procedures.
SAP Skills

• Outstanding SAP warehousing skills at the advanced user level.
Education & Additional training
• Depart of Transportation Hazardous Material Regulations Training 49 CFR, Parts 171-180 - Hellman and Associates, Denver, CO
Outstanding Professional References Provided upon request.
