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Motivated Rental/Retail/Tuning Technician and Guest Service Agent with over 5 years experience in a fast-paced environment, with high-end merchandise experience, and excellent customer services skills.
Skill Highlights

	●  Conflict resolution
	●  Responsible for inventory control

	Strong organizational skills
	●  Skilled in product shipping

	Creative problem solver
	●  Experience with logging cash movement

	Developed listening skills
	●
	Telephone inquiries

	Excellent communication skills
	●
	Customer service oriented

	Fast learner with a wide range of practical skills
	●
	Credit card processing
Extensive high-end retail experience

	Enthusiastic developer of good relations with clients
	
	


	Energetic work attitude
	
	

	Proficient with handling large sums of money
	
	

	Training
	
	


Work Experience

Copper Mountain
November 2006 to January
White Water River Guide – Idaho Springs, CO
I am in charge of getting people safely down the river multiple times a day, we as Guides do anything and everything we need to fix, repair anything around our facility. Because of this job, lifting anything is not a problem as well.
Tune Shop Foreman
Copper Mountain, CO
Not only did I head up the tuning of the entire rental fleet at Copper, but i was in charge of multiple employees; creating employee schedules and assigning tasks on a daily basis. I also handled customer complaints and ordering supplies. I was in charge of maintenance of all machinery in the shop and the surrounding tune shops on the mountain. Maintaining excellent customer service was also a daily occurrence.
April 2006 to Current
Raft Masters
Education and Training

Mountain State University
Beckly, WV, USA
Culinary Arts Culinary Arts
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