Jenna Wienke

333 E. 16th Ave. Apt. #416

Denver, CO 80203
(224) 475-7199

jenna.wienke22@gmail.com
Professional Objective

A challenging position where I can utilize my skill sets and knowledge gained through education and previous experience while learning and growing as an active team member.  
Highlights of Qualifications

· HACCP Certification

· 4 years of restaurant experience greeting customers and determining their specific needs

· Prioritize work and complete assignments in a timely manner
· Active participant in given tasks 

Education
Johnson & Wales University






   Denver, CO
Bachelor of Science in Baking and Pastry Arts/Food Service Management
                    05/13

GPA     3.21/4.0

College of Lake County







Grayslake, IL
General Education Courses

GPA 3.41/4.0

Relevant Skills and Accomplishments

Baking Skills:

· Demonstrate excellent knowledge of using ovens and electric mixers, combining ingredients, tempering chocolate, and blending colors

· Assist in the instruction and supervision of others in baking operations.
· Utilize knowledge of methods and materials used in large-scale baking, including baking time, oven temperatures, shortenings, flavors, methods of mixing and the use and maintenance of modern bakery equipment.
Organizational Skills:

· Observe sufficient precautions of safety.
· Adapt to performing tasks that requires sustained repetitive motion like dishing portions, carving, stirring, dipping, and chopping

· Develop the ability to work independently or cooperatively as part of a team to accomplish goals, highly motivated and goal oriented

Customer Service/Sales:

· Anticipate the needs of diverse guests.

· Work efficiently to resolve issues, respond to requests, and try to assure complete satisfaction.

Employment History

01/08 – 10/12
Server, Cashier/Hostess 
Baker's Square Restaurant and Pie House 
Libertyville, IL
06/12 - 01/13           Intern and Staff Member
Rocky Mountain Chocolate Factory


Libertyville, IL

03/13 - Present
Hostess
Rock Bottom Brewery


Denver, CO
