	Ashley Wieneke
2900 Sand Road, Lot 29
Edwardsville, IL 62025
	
Cell (618) 334-5921
ashleyrenner7@gmail.com

	
	
	
	
	
	
	
	
	
	

	Objective: To obtain a position that will enable me to use my strong
organizational skills and educational background.

	
Education:

	

	Bachelor of Art in Mass Communications with emphasis in marketing and management.
Greenville College, Greenville, IL, 2007

	

	Associates in Applied Science in Mass Communications 
Lewis and Clark Community College, Godfrey, IL, 2004

	
Professional Experience:

	
	Deli Clerk
	May 2013 – June 2013

	Schnucks, Edwardsville, IL 

	· Slicing fresh Boar’s Head meats and cheeses for customers
· Responsible for maintaining, cleaning, and breaking down Hobart slicers and a Tru Rotisserie
· Responsible for maintaining and cleaning a salad case keeping it to customer satisfaction



	Manager-in-Training
	March 2013 – May 2013

	Taco Bell, Granite City, IL 

	· Maintaining all food temperatures on an hourly basis
· Maintaining company cleaning codes



	Shift Manager/ Customer Service Specialist
	August 2007 – January 2013

	Arby’s, U.S. Beef Corp., Multiple locations 

	· Provide fast, friendly and competent customer service to all customers.
· Responsible for providing a safe and healthy environment to all customers.
· Manage and maintain correct staffing levels
· Assist in achieving all financial targets set
· Keep up to date with current promotions and new products




	
Merchandiser
	June 2011 – October 2011

	O’Reilly Auto Parts, Alton, IL

	· Responsible for inventory control on a daily, monthly, and yearly counting cycle.
· Responsible for the implementation and completion of corporate marketing plan-o-grams by specified guidelines and deadlines.
· Logistics of inventory transportation, ordering, and replenishment are part of daily tasks
· Quality control and customer appeal are monitored and adjusted on daily basis to optimize revenue growth and promote return customers.
· Risk management is monitored and reviewed daily.

	

	Fill-in Customer Service Specialist	                         
	January 2008 – October 2011

	O’Reilly Auto Parts, Alton, IL

	· Responsible for receiving and securing cash for payment of merchandise
· Provided excellent customer service by answering technical questions and providing best solutions to customer inquiries.
· Worked over-time whenever needed to cover open shifts
· Straightened, filled, and merchandised products so products were always there to help increase sales.

	

	Hub Delivery Specialist
	November 2007 – June 2011

	O’Reilly Auto Parts, Alton, IL

	· Drove time-managed deliveries to other O’Reilly’s that kept the customers satisfied.
· Responsible for the safe delivery of thousands of dollars in auto parts every day.
· Managed delivery schedule for all drivers.
· Responsible for maintaining appearance and mechanical operation of delivery vehicle.

	

	Delivery Service Specialist then Promoted to Shift Manager  
	February 2006 – August 2007

	Domino’s Pizza’s, MBR Management, Bethalto, IL

	· Responsible for safe, timely deliveries of customer orders on daily basis.
· Promoted to shift manager in May 2007
· Responsible for the training, management, and scheduling for a 10 person crew.
· Zero employee accidents while maintaining my shifts.



References available upon request 
