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1149 Hampton Lane
Mundelein, IL 60060
(847) 362-0319
glwickboldt@gmail.com

SUMMARY

Using my years of experience in manufacturing company settings as a dedicated and quality Help Desk Analyst/EDI Coordinator and Systems Analyst, as well as working along-side of shipping/receiving department personnel while providing EDI ship notice training, I would be an excellent candidate for the Machine Operator position that CMG is seeking for a medical manufacturing device company in Wheeling, IL.  Currently, I am attending Machine Tool Trades classes and welcome the opportunity to work closely with a machining group, or as a team member in a warehouse setting, as I possess the following skills: detailed oriented; quick learner; customer centric; proficient in desktop applications; problem-solving; safety conscience; strong general maintenance experience; excellent communication with department team personnel; being a very dedicated, hard-working individual; and possessing a Safe Powered Industrial Truck Operation certificate (CFR 1910.178).

My skills are effectively maximized as I possess excellent organizational, interpersonal, and communications skills, with progressive experience in hands-on factory work experience, shipping and receiving functions, assembly tasks, data center operations support, and effective documentation, while successfully and efficiently interfacing with other department and company team members to achieve company goals and initiatives.   

EXPERTISE
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· EDI Ship Notice Expertise
· Backup Media Management
· Technical Help Desk 
· EDI Web-link Processes
· Forklift Certified
· Time Management
· EDI Troubleshooting and Problem Resolution
· MS Active Directory
· Factory Work Experience
· Printer Troubleshooting and Problem Resolution
· Effective Documentation
· EDI Coordination


PROFESSIONAL EXPERIENCE

[bookmark: _GoBack]PEERLESS INDUSTRIES, INC. – Aurora, IL	2008 - 2013
· EDI Coordinator/Help Desk Analyst
· Performed technical help-desk support and analysis for internal users
· Prioritized and routed Help Desk requests via call tracking software
· Provided EDI web-link key entry processes for Ship Notices and various EDI transactions 
· Monitored and provided troubleshooting for daily EDI processes 
· Performed daily operational data backup support and coordinated off-site backup data storage
· Documented IS technical procedures and multiple business processes

MACLEAN POWER SYSTEMS – Franklin Park, IL	2001 - 2008
· EDI Coordinator/Programmer Analyst
· Coordinated, maintained and upgraded EDI transaction sets
· Developed and implemented in-house COBOL application programs
· Supported existing in-house COBOL application programs



OLD WORLD INDUSTRIES, INC – Northbrook, IL	1999 - 2001
· EDI Coordinator/EDI Analyst
· Coordinated, prioritized, assigned, and tracked EDI projects
· Provided EDI support for over one hundred trading partners and nine warehouses
· Mapped EDI transaction sets and documented EDI processes and procedures
· Instrumental in the implementation of the EDI Sterling Gentran software

SMURFIT STONE CONTAINER CORPORATION – Chicago, IL	1993 - 1999
· Systems Analyst/EDI Analyst
· Migrated the EDI transactions to a centralized EDI processing system, due to the merge between Stone Container and Jefferson Smurfit Corporations
· Provided EDI training and system process education for remote plants
· Analyzed business systems and file usage for EDI transactions
· Provided EDI support for trading partners and internal users
· Systems Analyst/EDI Business Contact
· Programmer Analyst


TECHNICAL SKILLS


· SecureSync Software
· Sterling Gentran Translation Software (Director and Server)
· Electronic Data Interchange (EDI) ANSI X12 Standards
· Windows Operating Systems
· Microsoft Office (plus Sharepoint)
· Symantec Backup Exec
· Numara Track-It! Software
· Industrial and Financial Systems Software
· FTP  (File Transfer Protocol)
· COBOL / Barcoding Software



EDUCATION
CONCORDIA TEACHERS COLLEGE – River Forest, IL	
	Bachelor of Arts in Education

COLLEGE OF LAKE COUNTY – Grayslake, IL
	Currently attending the College of Lake County – Machine Tool Trades Coursework
	Fundamentals of Safe Powered Industrial Truck Operation Certificate (CFR 1910.178)
	COBOL Programming and Data Processing/Windows Operating System Courses

TRITON COLLEGE – River Grove, IL		
	LAN Administration and Windows 2000 Operating System Courses

DALE CARNEGIE TRAINING – Downers Grove, IL	
	Dale Carnegie Course

