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SUMMARY OF QUALIFICATIONS

 
· Strong work ethic with over fifteen years of experience in sales and labor in warehouse, machine shops and hardware store environments. 
· Highly skilled and dedicated professional offering over twelve years of customer service satisfaction through the complete operations and management of my own graphic design and fine-art company – Iboga Moon Art and Design. 
· Skilled laborer with all powered equipment involving gross to fine motor skills – forklifts to precision, detailed mechanical work. 
· Proven success with forging strong working relationships with clients and co-workers. 


CAREER BACKGROUND  

Sales/Labor 										2013
Boulder Stove and Star Flooring
Boulder, CO

· Created estimates and invoices for fireplaces, stoves and heating inserts through Quickbooks software by evaluating the clients’ blueprints and/or installers’ diagrams and researching the proper appliances and venting requirements for the specific job. 
· Managed/recorded the incoming and outgoing supplies and stock, maintained sales records and receipts. 
· Answered contractor and client questions concerning stoves, their accessories and proper venting as well as troubleshot problems with their maintenance and operations. 
· Performed all manner of labor for two newly combined businesses including delivering supplies to job sites, loading and unloading stock and carpeting with the designated forklift for the job, painting walls, cleaning and organizing warehouses and storage sheds, and renovating all damage from the September 2013 flood. 

Owner/Graphic Design shop								2001-2013
Iboga Moon Art and Design
Superior, CO

· Created custom-designed fine art for individual needs, home, office and business. 
· Generated a strong working relationship with clients to meet all manner of demanding needs for visual attractions. 
· Worked one-on-one with small business owners to customize logos, cartoons and business designs for their company. 
· Crafted real-life designs with high precision detail from all manner of materials including wood, canvas, glass, clay and pressure board.


Lowes Hardware/Chism/Boyd and White				             2001-2004/2012-2013	    
Chicago, Ill/Louisville, CO

· Worked several seasonal/temp jobs for such hardware stores as Lowes and machine shops as Chism/Boyd and White of Chicago, Ill where I became skilled with a variety of hydraulic equipment including pressing, cutting and power-washing machines as well as a number of forklifts, order pickers and counter-balances.
· Fast and efficient assembly of large and small mechanic units requiring high degree of fine motor control, patience and focus.  
· Followed strict safety and OSHA regulations and Hazmat guidelines for power equipment, dangerous chemicals and moving/lifting heavy stock. 
· Always greeted clients, contractors and customers in a professional, friendly manner and sought to answer all questions and troubleshoot dilemmas. I never believed, “I don’t know” to ever be an acceptable, final answer to a customer’s inquiry.

Assistant Manager							 		1990-1993
Smith Paint and Supply
Griffith, IN. 46323

· Managed complete operations of three, family owned supply chain of paint and hardware supply stores in the Northwest Indiana region. Operated cash registers and credit card machines, recorded and handled all stock. 
· Provided superior customer service to customers and contractors to meet their home improvement and building needs. 
· Proficient with a variety of construction materials as well as matching paint and stains for a variety of building and repair experts who demanded professional results. 

LICENSE AND EDUCATION


BALL STATE UNIVERSITY
MUNCIE, IN

· Bachelors of English (Major) 							1998
· Dean’s List 1995-1998



