Aaron J. Whyte
16939 E Amherst Dr	Aurora CO	303.495.8106

OBJECTIVE
Seeking a position where I can use my management, customer service printing and construction skills and knowledge to supervise personnel and manage operations that exceeds customer satisfaction

SKILLS
Management	Collator Operator	Shipping	Attention to Detail 	Processing Orders
Customer Service	Supervising	Computer	Problem Solving 	Book Keeping	

EXPERIENCE
Management/Customer Service
· Displayed innate ability showing attention to detail by processing multiple customer orders at the same time, verifying customer addresses and ensured product was shipped in a timely manner
· Managed 4 departments on a daily basis supervising over 25 employees 
· Supervised crews to set up a banquet catering event at the Denver Museum, provide service to the attendees and then manage the tear down process to reconfigure the room to its original set up   
· Documented sales of the day, created and processed sales reports and secured cash in a time lock safe to prevent theft 
· Resolved customer issues by listening to their complaint, asking questions and coming up with a viable solution that retained a valuable customer
Printing 
· Displayed initiative to expand my skills outside of bindery to learn the duties pressman and pre-press while obtaining critical knowledge of the entire CMYK printing process
· Praised by the production manager for speed it took to learn the job, dedication, quality control and having superior job knowledge
· Demonstrated basic mechanical knowledge with the collator by making proper adjustments to keep it operational and to eliminate jams  
Construction
· Exterior and interior repairs, flooring, tiling, painting, flooring, window replacement, fences, and carpentry while working as a laborer for a general contractor

WORK HISTORY
Bindery Operator	Liturgical Publications	Oct 2012	-	Present
Front End Supervisor	King Soopers	May 2009	-	May 2011
Catering Steward 	Denver Museum of Nature and Science	Jun 2008	-	Oct 2012
Laborer				Franklin Remodeling				 Jul 2013   -  Present

EDUCATION
[bookmark: _GoBack]High School Diploma  	Rangeview High School	2004
References available upon request
