
    David J. Whitworth-King

                               1917 Lyric Circle, Garland, Texas 75040
                               Phone: Cell 214-460-3051
                               E-Mail theguvnadallas71@yahoo.com
Served in the U.S Army   Aug 1969 – 1971
Honorably discharged Viet Nam era Veteran.
Foreign Languages Spoken:  Fluent in Hindi (India) and Urdu (Pakistan). 
Main Frame Systems / Software: MVS/JES2/JES3, VTAM, CICS, IMS, VM/CMS, DB2, 
TSO / ISPF, TMS, HSM, CA7, CA11, SDSF, NETVIEW, OPENVIEW, REMEDY, INFOSYS, 
 PC / MS DOS.
Hardware:  Amdahl, Fujitsu, IBM 30xx
Mid Range Hardware / Servers HP Proliant DL580, DL380, BLP-20 Blades 
                                                    Dell 1650, 1850, 2850, 2950, 1955 Blades
Operating Systems:  Windows Server 2000, 2003, 2008, Windows XP 

Microsoft Classes:    Implementing & Administering MS Windows 2000 Directory Services

                                    Updating System Admin skills from Win 2000 to Windows Server 2003

                   Fundamentals of Network Security. VM Ware.
Professional Work Experience:


AT&T Dallas, Texas


                     Aug 2004 – to 2010 (Laid off March 2010)
Sr. Systems Analyst








 

Current responsibilities. Install Windows Server 2003 Standard and Enterprise Edition 

Operating System software in the Data Centers, remote sites and across the Enterprise

 Install operating Systems for server deployment utilizing Altiris software for Rapid Deployment,

 Microsoft SCCM and manual installations. Configure Operating System software and system administration functions including IIS, Active Directory and Install Application software as designed for the project. Validate with the users software and hardware functionality for the servers as designed. 

Co-ordinate and order all Network IP addresses and cables. Install all network cables to the servers. 

Test connectivity for the new network cables. Configure network interface cards for load balancing and redundancy fail over. Install McAfee server security software. Install all Microsoft monthly maintenance security patches and validate Operating System software. Using HFNetcheck software deployment in addition Windows Update. Validate all security Updates, complete final review and QA server
for hand off to the users.  Use the Remedy trouble ticket reporting system.

SBC Wireless Farmers Branch, Texas





      
Aug 2000 – to 2004

IT Supervisor Data Center Operations

Managed three shifts and a staff of 17 Computer operators at a 24x7 Mainframe Data Center.

Develop and implement Data Center standards and procedures. Develop staff training

Programs for Operations and Tape library management. Maintain staffing levels to meet 

The needs of the company business in a cost effective manner. Maximize payroll cost effectiveness 
By minimizing over time compensation. Ensure optimum availability and service to the users. 
Manage Data Center Operations assets, equipment media maintenance for a high level of data integrity. 
Define and develop roles and responsibilities for the Disaster recovery drill and execution at 
The disaster recovery remote site.


J  C Penney   Plano, Texas                                                                                         
  Mar 1996 – Aug 2000
System Software Analyst

Problem solving for network support, analysis and diagnostics for hardware and software.  Hardware testing network connectivity from host to terminals. Modem testing, telephone circuit problem determination, tracking and monitoring to final resolution. Transferred from the network group to the software problem solving group. Resolve production batch job abends JCL error resolution. Interface with the Technical support group for systems and applications support. Resolve issues for the user community to their satisfaction.

RSVP Limousines Inc.

Managing Director




                        

                 Oct 1986 - Mar 1996

Self starter business. Owned and operated RSVP Limousines Inc. providing transportation services to Corporations, the public and Entertainment industry. Built positive relationships 

Providing my clients with services above and beyond the call of duty. Managed staff and the company business including budgeting, payroll, accounting and book keeping. Excellent oral and written communication skills. A proven track record for excellence in customer service providing
Service above and beyond the call of duty.
Central South West Services Dallas, Texas                                                  

    Sep 1983 – Oct 1986

System Software Analyst

Joined the MVS systems dept. Installed IBM main frame system and application 

Software. Joined the on-line systems group with responsibility for maintaining IBM
CICS on-line systems.  Install all system maintenance software. Implement weekly 
CICS changes as requested by the users. Validate with the users all software changes  

Requested were successful and operational and ensure their needs and requirements 
for the on-line system were met.

FMC Corporation Dallas, Texas                                                                

    Sep 1981 - Sep 1983

Project Manager Data Center Consolidation / Relocation
Hardware project leader for the re-location of two data centers from Indianapolis 

to Dallas. Implemented all Data Center hardware.  CPUs, peripherals and network communications equipment. Responsible for the logical configuration channel cabling and data communications specifications. Designed the computer operations and network control center. Worked with the MVS systems group on software configurations to ensure all hardware and software logical configurations were implemented correctly and operational. Data Center transition was completed successfully and operational by target date.

 Parkland Hospital Dallas, Texas



 Data Center Operations Supervisor






  Sep 1978 – Sep 1981
Responsible for three shifts 24 x 7 Data Center Operations ensuring processing 

And schedules were met on time. Manage computer operations staff including Production Control 
and scheduling departments. Hiring of staff performance evaluation and appraisals...
Established methodology for daily tasking to maximize resources for Data Center Operations. 
Maximize payroll cost effectiveness by minimizing over time compensation. Project manager for all hardware installation and CPU up-grades ensuring schedules deadlines were met with minimal or no impact to the user community. Data Center Facilities management.

Education Service Center Region 10 Richardson, Texas                              

  Oct 1976 - Sep1978

Supervisor Computer Operations 

Supervise computer operations staff. Performance review and evaluations. 
Ensure processing schedules were met and on time. Interface with the users 
and provide any additional services as required. Ensure all data processing 

Schedules were met on time.

