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	Objective

	Experienced Executive MBA graduate with a successful work history in shipping & receiving. Over 7 years of experience in logistics as a Package Handler with skills in package sorting, RF Scanner, SAP and auditing. Additional background in Production and Allocation with a primary focus in Material Management. Certified in Change Management, Business Management and Business Administration with extensive competencies in Microsoft Office Programs and SAP/EDI networks. A proven track record of completing tasks under pressure and attaining goals.

	Skills Profile



	Customer-oriented
HAZMAT Endorsement
Cargo handling
Heavy hauling
[bookmark: _GoBack]Lifting up to 100 lbs
Shipping and Receiving
Safety-oriented
Production scheduling
Results-oriented
Multi-tasker
Customer-service focused
Strong communication skills
Natural leader
Exceptional problem solver
Manufacturing background
Familiar with RF systems

	

Allocation 
Distribution
Adaptable
Determined
First Aid certified
Packing and scanning orders
Microsoft Office (Excel, Word, Access, Outlook, Power Point)
Java
Adobe
SAP
EDI




	
	Accomplishments

	Executive M.B.A. from Colorado Technical University – December 2007
Bachelors of Arts Degree from North Carolina A&T State University –December 2005
Certified in Business Administration, Business Management and Change Management
Achieved 95% accuracy during 2007 as a Pick-Off in the Outbound Division of United Parcel Service – Greensboro
Prepared pallets by following prescribed stacking arrangement and properly tagging pallets.
Packed containers and re-pack damaged containers.
Recorded numbers of units handled and moved, using daily production sheets or work tickets using SAP cockpit as an allocator at LF-USA.
Maintained inventory control for a $Multi-million customer account at LF-USA.



Employment History

	Certified Personal Trainer, Performance Coach, Wellness Coach, Program Designer
	5/24/2010 — Present

	Greensboro, Charlotte, NC/Roanoke, VA
Designed each class to match the skill and learning levels of all participants.
Suggested exercise modifications to individual students to avoid strain and injury.
Conduct one-on-one personal training sessions based upon strength, flexibility, core and metabolic training.
Develop Workouts and Meal Plans based on client assessments and goals.
Conduct movement screenings and physical assessments with new members and clients
Conducted orientations for new members via Functional Movement Screening (FMS)
Promoted club programs, products and services to participants.

	LF-USA
	1/1/2013 — 3/1/2013

	Greensboro, NC
Reviewed new customer orders and requests and manually entered data into a centralized database.
Conducted qualitative and quantitative analysis of logistics operations using simulation models and other tools.
Oversaw scheduling for the day-to-day activities of transportation employees.
Reconciled daily inventory in SAP cockpit for SKUs.
Completed and followed up on all registration and traffic documents.
Manually created shipments, assigned carriers and dispatched shipments.
Resolved problems for customers, warehouses and carriers.
Acted as a liaison between logistics, carriers and customers.
Produced bills of lading and updated shipment status information.
Wrote weekly and monthly global transportation reports.
Coordinated returns between origin and interim transportation departments.
Completed all necessary customs documents and other paperwork.

	Hoke County Schools
	2009 — 2010

	Raeford, NC
Developed interesting course plans to meet academic, intellectual and social needs of students.
Developed and implemented interesting and interactive learning mediums to increase student understanding of course materials.
Routinely met with students' parents regarding in-class issues and learning interruptions to discuss solutions.
Taught English Literature to grades 11-12.
Designed lesson plans focused on age and level-appropriate material.

	United Parcel Service
	2002 — 2008

	Greensboro, NC
Unloaded, picked, staged and loaded products for shipping.
Loaded flat bed and drop-frame trucks by hand and tracked packages by hand-held scanner.
Used hand-held devices to scan packages and track them for audits and customer service
Sorted and loaded packages for 32 separate regional loads across North America

	Education

Executive M.B.A. from Colorado Technical University – December 2007
Certified in Business Administration, Business Management and Change Management
Bachelors of Arts Degree from North Carolina A&T State University –December 2005
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