Brandalyn c. whitfield
3016 Edsel Detroit, Michigan 48217 

Telephone (313)399-7160 & (313)996-9419
Email:brandalynwhitfield@yahoo.com
OBJECTIVE

Seeking a full-time, temporary full-time, or possible part-time position as a Customer Service Representative where I can utilize my proven abilities, people skills, and my desire to help others.
EXPERIENCE

07/2013– 10/2013 (temp)
                 Percepta
                                                                Dearborn, MI

Call Center Operator

· Troubleshooting customer problems and helping to strengthen the relationship with Ford Motor Company
· Answer customer complaints concerning vehicle and component defects and issues
· Sync up vehicle systems with customer devices that do not want to wait on USB devices to be shipped
11/2012– 6/ 2013


                 Avis Budget
                                                                 Romulus, MI

Customer Service Representative

· Processed customer and corporate payments for cars, trucks, and large passenger vehicles
· Scheduled vehicle reservations to accommodate various sizes of parties from two to 16 passengers
· Maintained vehicle incoming and outgoing inventories to inform department heads of the need for certain vehicles
12/2011– 3/ 2012
                           Asset Acceptance Debt Collections

                            Warren, MI

Call Center Debt Manager

· Handled high volume of professional calls and directed them to the parties they were intended for
· Processed credit card and other types of payments for the various services that the debts were for
· Negotiated payment options for individuals looking to reestablish and repair their credit 
02/2011– 04/2011


                 OnStar
                                                                   Warren, MI

Call Center Operator

· Answered customer calls from their vehicles for emergencies, directions, and all other questions
· Multitasked between various applications at once to give callers the most informed and correct answers to their questions
· Handled credit card transactions for customers looking to purchase more services from the company
06/2006– 11/2008              


  ZLB Plasma                                                                     Oak Park, MI

Medical Receptionist
· Was responsible for taking patients vital signs, weight, and blood pressure before they were allowed to donate
· Was responsible for the venipuncture of patients to ensure that they meet the requirements to donate
· Had to separate patient blood from plasma to check for antibodies and deficiencies
· Answered multi-line telephones and transferred callers to their destinations
EDUCATION

Kettering High School, Detroit, MI                                 Ross Medical Education Center, Madison Heights, MI
High School Diploma (1996)                                            Medical Assisting Certificate (2000)   
SKILLS

· Excellent communication and negotiation skills when attempting to collect on debts or get individuals to enter into make payment arrangements. 
· Able to process information at an accelerated pace to find amicable solutions for both clients and debtors.

