Jason S. Whitehead
2906 Ellwood Ave., Apt. 2 Richmond, VA 23221
 (804) 728-7487
jaswhitehead@gmail.com

Project Management
Dedicated and creative professional with a strong background in business relationships and people management. In depth experience working with the homeless, substance abusers and related agencies.  Strengths in listening, relationship building and communication as well as project management and budgeting.  Passion for facilitating personal and professional growth through a firm but fair client-focused approach.

Program Evaluation & Management
Partnership Creation & Volunteer Development
Teaching, Mentoring & Counseling

Professional Experience

Job Training & Internship Coordinator					       2011-Present
CARITAS Works, Richmond, VA.   
                                                                              
Given creative freedom to grow and expand the Works program to reach a city-wide audience. Acknowledged by director for innovative thinking and visionary practices in all facets of the job. Known for taking ownership of multiple ongoing projects and streamlining organizational processes. 
· Expanded program from accepting referrals from 1 agency to 8, increased internship programs from 2 to 8 and created 15 new employment partnerships. 
· Recognized for superior communication, interpersonal and negotiation skills in leading projects and developing people and employment channels.
· Received exceptional feedback from director, assistant staff and participants as a teacher, mentor and visionary.  
· Researched, branded and instituted recruiting software package that streamlined contact management and revolutionized existing program reports and success metrics.

Peer Mentor Supervisor - 12 Step Recovery Program				           2009-2011
THE HEALING PLACE, Richmond, VA.   
                                                                         
Rapidly promoted to assist Program Director and supervise a team of 12 peer mentors in a 186 bed facility for substance abuse. Trained peer staff on proper methods of teaching classes and mentoring others as well as prepared them for case management. Acted as a liaison between clients and local medical, psychiatric and offender restoration services.
· Promoted through three levels within five months due to personal commitment, adaptability, computer skills and willingness to go above and beyond to do a good job.
· Recognized for superior communication, interpersonal and negotiation skills in leading projects and developing people.
· Integral role in designing and creating innovative recovery contracts for returning clients that substantially increased success rates in sobriety.
· Received exceptional feedback from managers and participants as a teacher and mentor in presenting the Recovery Dynamic 12 Step group sessions and corresponding assignments.  
· Developed several new spreadsheets and processes that have improved the efficiency of record keeping and client management.
	
Assistant Manager
TGI Fridays, Columbia, SC.
	
2005-2008


· Oversaw all facets of TGI Friday’s operation including cleanliness, organization, accountability, hiring, training, and delegation of work and labor cuts.
· Demonstrated accurate stewardship of ordering, rotation and proper handling of dry-goods, perishable inventory and alcohol for TGI Friday’s franchise. 

	Territory Sales Manager
Human-I-Tees, Valhalla, NY.
	2002-2004


· Recognized for consistently maintaining fundraising sales exceeding Southeastern territory goals for three straight years.
· Credited for new sales channels through a dependable trade show presence.
· Accomplished at strengthening relationships through innovative sales and customer service strategies via phone, internet and face to face contact.

	Project Management
The Web Site Co., Columbia, SC.
	1998-2002


· Championed project development from proposal to completion of large scale web sites such as USCsports.com and LouHoltz.com.
· Successfully conducted online marketing campaigns for various web sites and e-businesses such as mortgage lenders, athletic mediums and small businesses.

Education & Training

1993 – High School Diploma – Collegiate Schools, Richmond Va.
1993 – 1998 – Psychology/Marketing – University of South Carolina
2006 – Serve Safe Certified – US Foods, Columbia, SC.

Additional Training

· Extensive knowledge of 12-step recovery models
· Firm grasp of community-based cognitive behavioural treatment models
· Strong command of trade show presence, marketing and networking
· Versed in multiple direct and indirect sales techniques and methodologies 

Technical Skills

· Proficient in all Microsoft Office applications including (Word, Excel, Power Point, Visio and Outlook)
· Strong command of CRM and staffing software
· Basic knowledge of Oracle and Access database systems
· Basic knowledge of Intuit Quickbooks and Adobe Photoshop

