Jessica K. White 
1490 Spruce St. Christiansburg, Va 24073
(540) 629-3512
jessg312003@gmail.com
OBJECTIVE: Looking for a career in which my background in Banking, Customer Service, and Property Management can be ultilized to exceed the goals of a potential employer.
Skills: Vast experience in Customer Service, Sales, Financial Management while working in a diverse clientele. Experienced in Microsoft Word, Excel, Budgeting, and Customer issue resolution.
Experience:July 2011-Present Kellermeyer-Bergensons Services
Area Manager
Oversee accounts in Southwest Va and large portions of WV
Supervised Contractors for Tjmax, Marshalls, Value City Furniture, Food Lions Did monthly visits of all territorty stores, to make sure that the contractors and cleaners were making passing scores per scope of work Worked with contractors on a daily bases to make that there were not any issues with the stores Worked with contractors and stores to schedule Strips and scrubs Replaces cleaners and contractors when needed.. 
Experience: June 2010-June 2011-Ridgeview Apartments
Property Manager
Responsible for maintaining occupancy of apartments, processing rental payments, outside 
Marketing, working with VT off campus housing office, make daily bank deposits, file unlawful detainers, for past due rent. WRITS for evictions. Garnishments for balances left. Move in inspections, move out inspections to asset damages. 
Experience: April 2009-March 2010- Ashton Heights Apartments
Community Manager Section 8 HUD-Tax Credit Property 
Responsible for maintianing occupancy of apartments, Outside Marketing Outreasch, processed rental payments from residents and HUD voucher. Processing Annual Certifications, Made daily bank deposits, filed Unlawful detainers, for past due rent, Filed WRITS for evictions. Complied with HUD rules and regulations. Worked on ONESITE computer program.
February 2008-April 2009 Roanoke Redevelopement and Housing
Client Services Specilaist Section 8 Dept.
Responsible for case managing client files with case load of 400 plus, processing annual recertifications to make sure tenants still qualifiy for housing assistance.Processed interims, followed HUD Regulations and guidelines.
April 2006-February 2008 Old Farm Village II Apartments
Property Manager Section 8-Tax Credit 
Processed rental payments and HUD voucher, maintained occupancy, leased apartments marketed outside for rental prospects, processed annual recertifications, and interims collected on past due accounts, filed Unlawful detainers and WRITS for evictions. Worked with Compliance for move-in approvals. Worked on YARDI computer system. 
July 2005-April 2006 Shenandoah Village Aprtments
Property Manager-Tax Credit
Leased apartments, processed rental payments from tenants, and local housing authority, processed annual recertifications. Outside marketing for possible rentals, collected on past due accounts, filed unlawful detainers and WRITS. Make bank deposits, worked on YARDI computer system.
August 2004-July 2005 Hilltop Terrace Apartments 
Property Manager-Conventional-Tax Credit
Leased apartments, processed rental payments from tenants, and local housing authority, processed annual recertifications. Outside marketing for possible rentals, collected on past due accounts, filed unlawful detainers and WRITS. Make bank deposits, worked on YARDI computer system.
Education: Pulaski Co. High School Graduate with Marketing Certificate
References upon request
