THOMAS L. WHITBY
510-999-1689 (Cell)

Part 1 – Manufacturing/Production/Semiconductor/Assembly
Part 2 – Customer Service


Manufacturing/Production/Semiconductor/Assembly

WORK EXPERIENCE

3/18-Present		Microchip/Advantage  - Tempe, Az

Clean-room Photo Production  Specialist – Clean-room environment.
· Duties included all aspects of making and producing microchip wafers in the photo area of clean-room fab.
· Quality assurance with high powered microscopes.
· The use of multiple metrology tools including thickness and alignment of wafers.
· Chemical changes which included using FIFO dates, safety attire, recording of logs when replacing chemicals and making sure empty chemical containers were stored in the right area once emptied
·  Making sure paperwork is correct through each process. 
· Trainer of peers and new employees.
·  Maintaining quality of product.
·  Making sure daily scheduled numbers were met.
·  Quality checks on product through each process.
·  Working with Engineering and Management to make sure any and all problems were          
        solved to keep process flow continuous
·  Adhering too and making sure everybody in the area maintains all safety rules and
· regulations. 
· Working on regular basis with Area Improvement Teams.


7/11-12/11		Hewlett-Packard  –  Fremont, Ca

Production Line/Warehouse – Capital equipment assembly. Mechanical assembly.
·  All aspects of assembling data system racks.
·  Duties included skating of disk drives.
·  Completing nodes with memory and data cards.
·  Building of different data cards.
·  The use of various automated tools and hand tools.
·  Pack out for shipping. 
· Kitting for many different technical pieces/parts.
·  Assembling of Tin Man, Iron Man and Titan nodes. 
· Incoming and outgoing QA on all products. Making sure paperwork/travelers were parallel with count of product in and out of each process. 


1/2006-1/2011		Microchip Technology Inc. - Tempe, Az

· Back-Up Lead In Photo Dept – Clean-room environment. 
· Duties included scheduling of production specialists. 
· The motivating of production specialists.
·  Maintaining quality of product.
·  Making sure daily scheduled numbers were met.
·  Quality checks on product through each process. 
·  Working with Engineering and Management to make sure any and all problems were solved to keep process flow continuous.
·  Also adhering too and making sure everybody in the area maintains all safety rules and regulations.
·  Working on regular basis with Area Improvement Teams.
· Clean-room Photo Production Specialist – 1/2006 – 12/2009 - Duties included all aspects of making and producing microchip wafers in the photo area of cleanroom fab.
·  Quality assurance with high powered microscopes.
·  The use of multiple metrology tools including thickness and alignment of wafers.
·  Making sure paperwork is correct through each process. 
· Trainer of peers and new employees.

9/1994 –2/1996			Allied Signal – Airsupply Operations – Chandler, Az

· Warehouse/Shipping Receiving – Most time spent in the shipping department. 
· Duties included all aspects of shipping airplane parts and components to all major carriers. Fed-Ex, UPS, Burlington, Emery Worldwide and internal orders. 
· Also spent time in all other areas of the warehouse, which included receiving, staging, picking, and the o’ring area. 
· Sales expeditor interacting with Business Development, warehouse personnel and customers in all aspects of expediting sales orders. Rushed parts/orders through all various processes. 
· Worked with Q.C. on the organization of the bond room clearing all customer and supplier returns.


1984-1990                                          Digital Equipment Corp
                                     
Chemical Process Technician I - Clean Room Environment –
· Duties included all aspects of running and monitoring plating lines, electrolysis nickel and magnetics line.
·  Changing out baths per scheduled time.
·  Making sure rectifiers were set to specifications and always running correctly.
·  Writing daily reports to both peer and management groups. 
· Maintained chemical warehouse for inventory and ordering of chemicals per JIT specifications.     





                        
Customer Service:


8/2004-10/2005			D.Moe Contracting Inc.  – Gilbert, Az

· Administration Assistant - Duties included all front office operations.
·  First contact customer service phone calls from main client, Home Depot.
·  Making sure paper trail of jobs was always right and timely. 
· Making up jobs. 
· Distributing paperwork to fabricators, and installers of Corian counter tops.


6/2001-8/2004			     Teamwork Realty - Mesa, Az

· Office Manager for Real Estate Office –
·  Was in charge of all office duties for 25 real estate agents. 
· Ordering supplies, maintaining scheduled times for mortgage companies, title companies, pest inspections and home inspections.
·  Making sure all transaction files where up to date and met all requirements for the State of Arizona Dept of Real Estate
· 

2/1996 to 6/2001

Self employed – Real estate agent – All aspects of marketing, buying and selling of residential homes in the Maricopa county area. 



1/1990 to 2/1994 		            Digital Equipment Corporation – Tempe, Az

· Facilities Coordinator II –
·  Duties included coordinating cube and furniture moves, petty cash reconciliation reports, telecommunication equipment supply and management, shipping and receiving warehouse issues for the sales organization, airline ticket distribution, and remote time card entry.
·  “IPA” Internal Purchase Acquisition user, key person for supplies, repairs and ordering of all copiers, and a focal point for any repairs or information needed concerning any aspect of the sales/facilities organization.


