Alyssa M. Wherry

500 Manda Ln. #218
Wheeling, IL 60090
Cell: 419-508-5108
alyssawherry@yahoo.com

Objective_____________________________________________________________________

To obtain a career where I can use my organizational skills, customer service experience and educational background in a company where I gain knowledge and experience.  

Summary of Qualification’s______________________________________________________

· Great communication skills both written and verbal
· Computer literate and attentive to detail
· Fast learner and able to work in a fast-paced environment
· Some experience working in Customer Service


Education_____________________________________________________________________

Robert S. Rogers High School
Toledo, Ohio 
High School diploma June 2008
· I took honors English throughout school and was able to graduate my junior year. I was involved with choir, dance, art, photography and French club.

Columbia College Chicago 09-11
Chicago, IL
Major: Early Childhood Education
Minor: Fashion Retail Management
· I took Introduction to Early Childhood Education and a Child Brain Development course.
· I took Introduction to fashion business, communications and marketing management.
· I helped with multiple fashion shows as a stylist.
· I was part of Columbia College Fashion Association.

Oakton Community College 12-present
Des Plaines, IL
Major: Medical Office Management
· I’ve taken Medical Terminology, Health Informatics, ICD-9-CM Coding for the Physician’s Office and CPT Coding for the Physician’s Office.

Work Experience______________________________________________________________

July 2010-March 2011 – JCPenney, Vernon Hills, IL
Customer Service Associate (PT)
· I made sure customers had a great shopping experience and left the store satisfied. I assisted in solving problems and offered solutions to make sure the store was up to standards. I answered customer’s questions over the phone and in the store. I handled payments and returns on the cash register.

March 2011 – November 2012
Nanny (FT)
· I took care of two children ages 2 and 3 for the past year and a half. My responsibilities include running errands, preparing meals, taking older child to and from pre-school, giving baths and helping them with essential learning and motor skills. 

References____________________________________________________________________
Available Upon Request



