Katie L. Wheeler

kwheeler314@gmail.com                                                                                                                                                             636-387-3719

OBJECTIVE:


Obtain a professional, business position where I can fully utilize my educational background in human resources, experiences and skills while making a significant contribution to the success of a team and organization.

EDUCATION:
Bachelor of Science; Management-Human Resource Management



Missouri State University; Springfield, MO 

                                                                                  Completed May, 2011
EXPERIENCE:
Material Supervisor/Group Leader; General Motors; Kansas City, KS                                                                      3/31/12-Current
· Encourage corporation and unit management control systems by leading achievement of best in class safety performance and quality (currently holding a record of zero OSHA recordables); ability to make sound judgments and decisions in a quick manner for the best of the work environment at hand
· Enforce department, safety and ISO standards, daily attendance, employee vacations, work place organization, global manufacturing system, built-in-quality, continuous improvement, standardized work and visuals in order to achieve the most effective, low-cost manufacturing approach
· Supervise material operations on a daily basis; direct supervision of 35 employees (including payroll, timekeeping, overtime, vacation, hours and performance standards/reviews) in order to meet budget
· Master weekly audits and support of business plan deployment/scorecard achievements; document findings within a timely manner to reduce errors (over a 95% compliance rate)
· Establish an effective use of personnel, material and equipment through standardized work; document and address all employee non-compliances; properly handling and facilitating obstacles
· Accomplish and complete all department assessments and responsibilities (95% grade)

· Demonstrate good labor relations/comply and enforce local labor agreements as well as consistent proficiency in responsibilities important to productivity and positive, beneficial work relations
· Train, develop and evaluate employees based on performance standards and daily performance
· Implement proper FIFO methods, inventory controls, costs and follow up; ensure timely delivery of material; ship-to-schedule
· Manage and delegate hourly work elements in support of and business plan deployment (responding to change) and planning initiatives; ensure processes are properly followed in compliance with standards
· Support departmental cost reduction initiatives and gap closure requirements; achieve year-to-date cost metrics and zero discrepancies of outbound material
Quality and Material Communications Liaison; Comprehensive Logistics at General Motors; Kansas City, KS          7/11-3/28/12
· Managed effective coordination of high quality products and material flow to ensure seamless production schedules
· Coordinated root cause analysis and create problem solving documentation/solutions involving over 1,000 parts per day

· Formatted and maintained relationships with a diverse workforce (all levels of a company) effectively eliminating disruptions
· Ensured process compliance’s by conducting daily and weekly audits through supplier compliances, safety, ISO, global manufacturing system, financial, quality spills and other plant-related audits
· Proactively identified continuous improvement and processes to ensure efficiency and accuracy to minimize budget
· Maintained and updated proper/accurate documentation and procedures necessary for daily functions; facilitated meetings, discussions, reports and minutes; including workflow, processes and procedures
· Trained employees and created training materials beneficial to support training techniques and education
· Consistent involvement in a multi-disciplinary, five phase problem solving team to directly drive continuous improvement 
· Additional job duties include: completion and performance of discrepancy reports resulting in immediate corrective action; enforce company policies/procedures and corresponding work instructions

Cashier/Customer Service Representative; Johnny Mac’s Sporting Goods; Springfield, MO                                         2/09-5/30/11
Customer Service Representative; JRS Ventures, Inc.; St. Peters, MO                                                                                1/06-12/09                                                                                     
PROFESSIONAL SKILLS:

· Expert knowledge of Microsoft Office Suite (Word, Excel, PowerPoint, Publisher, Access) and internet; Windows and Mac 
· Functional in various computerized human resource and statistical programs; Peachtree, Quickbooks, Oracle based programs; ERP (Enterprise Resource Programs), Customer Relationship Management (CRM) and Supply Chain Management (SCM)), ADP, SPSS, market testing software and Adobe; 6 Sigma experience
· Skilled in HR terminology, ISO regulations, COBRA, LOA, FMLA, ADA, ERISA, EEO regulations, I-9, 401 (k), employee on-boarding, employee relations, termination, workers compensation, unemployment, benefits, state and federal laws
· Capability to conduct, plan and lead meetings, events, presentations and schedule needed resources
· Dependable and exemplary record of positive customer service within a group or individually to make sound judgments
· Superior communication (verbal, written), problem solving skills, self-motivated, willing to learn/improve
· Interpersonal skills to work efficiently and efficiently within a participative environment
· Ability to deal with ambiguity, multitasking and minimal supervisory direction in a high-volume environment
· Exceptional prioritization/organizational skills, highly attentive to details with the ability to meet deadlines
PROFESSIONAL ACHIEVEMENTS/CERTIFICATIONS/TRAINING:
· Flawless and errorless execution of current model change in terms of documentation, support, material support, delivery and business plan deployment tactics

· Completion of Professional of Human Resources Certification; end of August 2012
· Designed a functional compensation system based on given market data and employee information
· Training includes: Anti-Corruption Laws (FCPA), Competition and Anti-Trust Laws and Regulations, Hourly Timekeeping, Maintaining a Harassment Free Work Place & Environment, Compliance and Ethics

ORGANIZATIONS/COMMUNITY INVOLVEMENT: 
· Society for Human Resource Management (SHRM), Alpha Kappa Psi—Professional Business Fraternity (served as pledge class Secretary and active chapter Historian for 2 years), Sigma Sigma Sigma, Muscular Dystrophy Association, Relay For Life, Ronald McDonald House, Salvation Army
