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OBJECTIVE:

Looking to secure a position in a professional office environment with a company that is interested in an assertive, self-starter who is goal oriented and looking to enhance his career.   
QUALIFICATIONS:

· Creative problem solver with the ability to maximize revenue opportunities and manage internal / external resources in complex environments
· Excellent interpersonal skills and a collaborative management style
· Knowledge of business and management principles involved in strategic planning, resource allocation, human resources modeling, leadership technique, production methods, and coordination of people and resources
· Ability to succeed in a competitive, high-performance work environment
· Detail oriented and organized; effectively handle multiple tasks

· Proven ability to perform credit risk analysis
· Skilled negotiator
· Outstanding communication skills

· Strong personnel interviewing, training and motivating skills
· Driven to achieve immediate and long-term goals

· Knowledge of finance, accounting, and budgeting principles including Generally Accepted Accounting Principles (GAAP)
· Skilled in assessing delinquency problems
· Knowledge of administrative duties

· Proficient in Windows, Windows NT, Vista. Megasys, Microsoft Excel, Microsoft Word, Spreadsheets, JST Software,  and Pacer
· Extensive knowledge of Collection tactics, techniques, and procedures as well as the “Fair Debt Collection and Practices Act”
EMPLOYMENT:   

River City Recovery, LLC., Mechanicsville, Virginia 
Operations Manager 

February 2010 -January 2012 
· Managed staff, prepared work schedules and assigned specific duties

· Directed and coordinated companies financial and budget activities to fund operations, and increase efficiency
· Maximized profitability through superior customer service and prompt communication
· Implemented usage of the RDN (recovery database network) system  
· Established and enforced companies policies, goals, objectives, and procedures
· Business Development through contact with various Financial Institutions 
United Auto Credit Corporation, Richmond, Virginia
Assistant Branch Manager 
December 2003 -July 2009
· Reviewed and decisioned up to 40 applications on a daily basis with the expectation of same day turnaround time
· Reviewed financial statements, credit reports, applicable debt ratios and loan-to-value ratios in order to make credit decisions that mitigate future risk for the company
· Marketing by maintaining dealer relations
· Efficiently over saw the receipt of Chapter 7 and Chapter 13 petitions, as well as a wide variety of motions and responses
· Supervised and managed all phases of collection operations including customer service, repossession and re-marketing
· Supervised 3 collection personal to ensure delinquency goals were met  
· Supervised 2 CSR’s in cash applications and verifying potential customer supplied information
· Improved dealer response service level to 99% in order to increase capture rate
Land’Or International, Glen Allen, Virginia 
Collection Manager 
July 1999 -December 2003
· Directly Supervised the day to day operations of a 10 member servicing team

· Maintained an acceptable delinquency rate as determined by industry standards

· Significantly increased productivity in several areas: dollars collected by 200%, call volume by 39% and promises kept by 13%

· Initiated credits and adjustments to customer accounts within company policy limits

· Worked closely with the Billing Department to implement processes and policies that contribute to accurate invoicing
· Analyzed delinquent accounts and prepare report on highest risk accounts including recommendations for resolution
· Identified accounts requiring collection agency or legal action and coordinate collections with third party contractors

· Contract interpretation specialist 
· Counseling customers 
· Court appearances in settling customer related disputes
 
Moore Loans Inc., Richmond, Virginia
Credit Analyst (subprime)
January 1997 - June 1999 
· Reviewed and decisioned credit applications based upon company guidelines 
· Assessed the credit worthiness of potential customers
· Negotiated term, rate, and/or collateral
· Presented either approval or proposal to dealerships
· Maintained dealer relations through cold calling to various automobile dealerships
· Marketing
Talon Recovery Services, Inc., Colonial Heights, Virginia
Owner/ Operator (Repossession and Towing)

June 1988 - November 1996
· Training and supervising up to 8 employees in the areas of repossessing and private property towing as well as skip tracing 
· Logistics and budget management
· Knowledge of laws and practices that govern business

· Business Development through cold calling multiple financial institutions
· Knowledge of principles and procedures for personnel recruitment, selection, training, compensation and benefits, labor relations and negotiation, and personnel information systems
EDUCATION:  

Bachelor of Science, Business Administration
Old Dominion University, Norfolk, Virginia
Emphasis in Business Law, Minor in Communications
