[bookmark: _GoBack]Emilia Westbrook

 I’ am a positive highly motivated person with experience in all fields of the Customer Service in the 
transportation industry. I currently seeking a position with a company in which as a
team member, I can contribute my knowledge and experience to maximize service, increase
productivity and have the opportunity to grow with the company. 

Jit Trasnport 
Dispatch
2010 to 2011 
• Managed fleet of up to 30 drivers to service upwards of 250 ocean and rail containers a
week.
• Increased driver productivity by optimizing routes and matching up terminals called with containers being returned.
• Calculated number of drivers needed in fleet based on productivity and customer
forecasts.
• Sent daily reports to customers providing critical information for shipping plans.
• Provided excellent customer service to customers by being pro-active.
• Experience in dispatching border crossing and knowledge of procedures and documents
related to international loads.
• Have worked closely with U.S. and Mexican customs throughout.
• Worked with management on innovative ideas on how to reduce costs.
• Attended customer's requests and made adjustment according to their requirements.
• In collaboration with I.T, updated and implemented equipment control report to avoid
per diems on ocean containers, therefore reducing and helping to eliminate unnecessary
costs to the company.
• Coordinate the logistics of driver routes to reduce travel time, and decrease fuel
consumption, resulting in overall cost reductions. 
                                       
NCS  Logistic
Customer Service/Dispatch
2005 to 2010
• Managed fleet of up to 15 drivers to service upwards of 125 ocean and rail containers a
week.
• Increased driver productivity by optimizing routes and matching up terminals called with containers being returned.
• Calculated number of drivers needed in fleet based on productivity and customer
forecasts.
• Sent daily reports to customers providing critical information for shipping plans.
• Provided excellent customer service to customers by being pro-active.
• Attended customer's requests and made adjustment according to their requirements.
• In collaboration with I.T, updated and implemented equipment control report to avoid
 per diems on ocean containers, therefore reducing and helping to eliminate unnecessary
costs to the company.
• Coordinate the logistics of driver routes to reduce travel time, and decrease fuel
consumption, resulting in overall cost reductions.
                                                                                                    
Imex Transport 
Import/Export Dispatch                           
1996 to 2005
• Sent daily reports to customers providing critical information for shipping plans.
• Provided excellent customer service to customers by being pro-active.
• Have worked closely with U.S. and Mexican customs throughout.
• Coordinate the logistics of driver routes to reduce travel time, and decrease fuel
consumption, resulting in overall cost reductions. 
• Have worked closely with U.S. and Mexican customs throughout.• Worked with management on innovative ideas on how to reduce costs

Education
 Instituto Tecnologico Tijuana
 Licenciada en Relaciones Industriales
Additional Information
SKILLS PROFILE

• Microsoft Office Software: Excel, Word, and PowerPoint.
• Excellent organizational skills.
• Fully bilingual, English/Spanish, oral and written.
• Ability to multi- task.
• Excellent Customer service


