Christine West, CMA

16199 Green Valley Ranch Blvd. 
Denver, CO 80239

Phone:  (720) 771-2363


experience

Oct’09 - Present
Medical Assistant/Phlebotomist  




Ascent Family Medicine 


    
                
                            Denver, CO


         

 •   
Duties included but not limited to rooming patients, obtaining history, and vitals.  Prepare for procedures and assist providers in procedures. Administer various injections/immunizations. Sterilization of medical instruments. Triage patient phone calls, process prescription refills, obtain prior authorization for both prescriptions as well as various medical procedures. Take inventory and stock rooms appropriately.  Perform phlebotomy and several other specimen collections in POL and process specimens/requisitions to send to external lab.   All duties performed as assigned. 
Mar’09 –Oct’09
Medical Assistant 




Provident Adult and Senior Health    
                
                            Denver, CO


         

 •   
Responsible for patient care including but not limited to rooming patients, obtaining vital signs, administering injections/medications. Obtaining EKG’s, collecting and processing lab specimens, obtaining INR and phlebotomy  and several other clinical procedures.  Triage patient phone calls and completing various types of documentation as requested by patients, process referrals.  Also responsible for prior-authorizations for entire clinic, inventory and ordering of medical supplies, cleaning, stocking, preparing clinical area.  All while providing superior patient care and customer service.  
Oct.’07/May’08
Surgery Center Medical Assistant 




Greenwood Ambulatory Surgery Center
                
       Greenwood Village, CO


         

 •   
Performed both clinical and clerical duties as a Medical Assistant. Consent and explain procedures to patients as well as obtain pre-op history and post-op results prior to discharge.  Assist business office with admitting patients, medical records keeping, etc. when needed.  Performed all duties as assigned. 
Jan. ‘04/Oct. ‘07
Senior Supervising Medical Assistant and Clinical Coordinator




Denver Pain Management



                                      Denver, CO


         

 •   
Responsible for overseeing patient care and training of medical assistants and extern students.  Experience in coordinating physician schedules for patient care as well as off-site meetings. Accompany physicians to the operating room to consent and explain procedures to patients as well as obtain pre-op history and post-op results prior to discharge. Assisted and monitored patients during therapeutic in-office Ketamine infusions. Responsible for both clinical and administrative duties including greeting and rooming patients, taking vital signs, prescription writing, preparing intravenous and injectable medications, patient sterile preparation and draping, intrathecal pump refills and triaging patient phone calls. Also responsible for inventory and ordering of supplies and ensuring back office efficiency and superior patient care.   

2004, ‘05, ‘06        Volunteer – Phlebotomy 






              Denver, CO

‘08


9 News Health Fair 





                   



•    
 Completed numerous blood draws using butterfly and vacuum tube methods. 

Jan.’03-Nov.’03
Production Coordinator 




The Real Estate Book 





                            Denver, CO

• 
Responsible for creating and inputting data into web-based system for advertising magazines (4 territories) with a weekly deadline.  

2002-2003 

Information Specialist I




Raytheon Company 




                                      Aurora, CO

•   
Functioned as support staff to the Human Resource departments as well as administrator of several programs for the Aurora Campus

1999-2002
 
Service Manager 




Excell Agent Services 




                              Las Cruces, NM

     •   
Responsible for the ongoing training of directory assistant agents, managing a   team from 25-40 agents. 

Education/certifications

2005


American Association of Medical Assistants



Awarded MA certification after successful completion of national exam  
2003-2004

PIMA Medical Institute  





                Westminster, CO



Diploma, Medical Assistant


Directors Award, GPA 4.0              
special skills

Medical


technological



office
Vital Signs



Microsoft Word




Type 67 wpm

Diagnostic testing


Microsoft Office
    



Telephone skills

Procedural Assisting

Macintosh / Apple



Office collections

Phlebotomy



PC Computers




Scheduling/Authorizations

CPT / ICD-9 Coding

EMR






Phone triage

First Aid/CPR cert.

E-clinical EMS




Professional conduct

OSHA training completed

REFERENCES
1.

John DiMuro, DO, MBA



Pain Management/Anesthesiology 



Office: (775) 283-5050

2.

Tania Orzynski, MD 



Anesthesiologist



Mobile:  (303) 517-6474

3.

Allison Behman
                        Lab Researcher 



Mobile: (913) 708-0140
