FRANK F WENNERS

59 Main Street

Wilbraham, Ma.01095

Phone 413-596-3890

Cell 1-978-239-3441

E-Mail   HYPERLINK "mailto:Frank.Wenners@gmail.com" Frank.Wenners@gmail.com
OBJECTIVE


Dedicated, self-starter and motivated professional with over 25 year experience in customer service, quality engineering, and technical management, seeking employment opportunity  where my extensive experience and knowledge will continue to award me with growth and challenging opportunities.

EXPERIENCE

CARL ZEISS NTS,INC.

Peabody, Ma

Sr. Technical Support Engineer-Orion - 2007-Present

Performed customer site surveys including, physical acceptability, electro-magnetic interference, acoustic sound pressure level, and vibration spectral analysis.  Responsible for factory acceptance of the 2.5 million dollar Scanning Ion Microscope (SIM), Orion. Provided installation, startup, and customer acceptance of SIM.  First line support for on-site service issues and remote diagnostics via internet connection. Provided customer and field service training for the Orion SIM including theory of operation, applications, maintenance/service organization and documentation. On site support for hardware upgrades, engineering changes, software releases, and accessories.

FEI Company/Micrion

Hillsboro, Or.

Strategic Account ManagerII/Field Service - 1999-2007


Strategic service manager for Tier One customers, ie, Intel, IBM, Micron and Infineon Technologies. Project manager for several multi-million dollar projects. Responsible for the negotiations at the corporate level of multi-system service contracts in excess of 1.9 million dollars.  Developed and maintained MS-Office project schedules to manage all business aspects and team responsibilities.  Utilized MS-Office, Excel and Present to generate and present reports to management. Supervised up to nineteen direct reports.  Reviewed employee performance, merit and equity adjustments, career development and performance improvement plans. (PIP). Authored and implemented fully weighted Employee Assessment Translator(EAT) to rate subordinates on a one-to-one comparison.  Resolve all staffing, technical , training and customer issues.

Micrion Corporation

Peabody, Ma.

Regional Manager-Field Service - 1997-1999

Supervised six direct reports. Coordinated the install and acceptance of all new systems, retrofits and upgrades. Developed and maintained performance metrics. Negotiated all service and consumable contracts for the region.  Member of site and field safety team.  Chaired service contract review team. Provided budget and revenue data to VP.
Micrion Corporation

Peabody, Ma.

Field Service Engineer III- 1995-1997

Installed, maintained and retrofitted FIB systems worldwide  Provided training and application support for FIB users.  Assisted in the implementation of five nanometer column technologies.

Digital Equipment Corporation

Hudson, Ma.

Senior Manufacturing  Engineer - 1991-1995

Responsible for product quality, utilization and maintenance for process equipment and backup processes for down events. Provided all QA Engineering support for 25 technicians covering three shifts.  Optimized reticle quality assurance process using Micrion 908 DMOD FIB. Developed and implemented reduced inspections process that increased weekly production capacity  by 25%.  Developed and maintained PM procedures. SPC programs and calibration methods.  Generated procedures, guidelines and training materials for new recruits.  New equipment evaluation, acceptance and vendor contract coordinator.  Designed and implemented equipment add-ons that improved performance and extended equipment lifetime.  Co-authored department quality program including quality issue investigation and quality issue report.  Designed, built and qualified new Reticle Quality Assurance Lab Managed $400,000.00 project from design to certification.

KLA Instruments Corporation

Santa Clara, Ca.

Field Service Engineer - 1983-1990

Installed, maintained and retrofitted hi-speed photo imaging equipment.  Project Manager for serviceability of Micrion 808 mask repair tools.  Performed site qualifications, installations , customer acceptance retrofits and pseudo tech-support for Micrion FIB system.  Expert in resoling difficult installs, customer acceptance delays and problem escalations.

Castle/Sybron Corporation

Rochester, New York
Field Service Representative - 1979-1983

Installed, maintained and retrofitted, Electro-mechanical, electronic, pneumatic and hydraulic hospital equipment.  Coordinated the installation of 30 units at Yale New Haven Hospital.  Installed and maintained the first computer controlled bulk sterilizer in the USA.
EDUCATION

Digital Equipment / Northeastern College / Worcester Polytechnic Institute

Greater Marlborough Ma. area

       Multi-day certificates in SPC, DOE, QA. Conflict Management, Finance for Engineers, Business Law.

Springfield Technical Community College / American International College

Springfield, Ma.

Electronic Technology Program and Technical Management




1975

Roger L. Putnam Vocational Technical High School

Springfield, Ma.

Electronics

Hobbies


Photography, cabinet making, SCUBA diving, hunting, and fishing

