Steven Wendt

2525 Park Ave.  Apt# 1, Richmond, Virginia 23220

stevew7@gmail.com • Home (804) 377-8289

PROFESSIONAL SUMMARY
Experienced Business Analyst with expertise in project management, project coordination, system design and support.  Motivated team player with the ability to collaborate across multiple organizations and departments to efficiently and effectively complete objectives.
TOOLS:  Microsoft Office, Microsoft Project, Microsoft Visio, Lotus Notes, SAP, JAVA
METHODOLOGIES:  SDLC, Agile, Waterfall, Lean Six Sigma

PROFESSIONAL EXPERIENCE
Anixter




Richmond, VA



2010-Present

Operations Manager
· Responsible for new business development and managing lead contacts

· Efficiently maintain warehouse inventory of over one million dollars

· Work with customers and carriers to determine most efficient and cost effective shipping methods
· Provide customer support quoting, inputting, invoicing and tracking sales orders
Wyeth Pharmaceuticals

Richmond, VA



2000-2009
Specialist, Process Excellence

· Successfully managed the deployment and implementation of the Wyeth Global Customer Complaints application to the North America, Latin America, Europe and Asia Pacific Regions, which included application enhancements, data migration, software installation, user training and system testing
· Developed and managed user and functional requirements documentation

· Collaborated with stakeholders, management and superusers to develop and design product enhancements and provide subject matter expertise
· Simultaneously worked on multiple projects varying in size and scope

· Facilitated team meetings to ensure projects satisfied all deliverables and timelines
· Created and executed test plans and protocols for validated computer application

· Performed routine database maintenance and queried data in support of management or regulatory agency requests
· Developed training curriculum and provided hands-on training to users company wide
· Provided client support to 300+ users at 21 facilities in 5 countries
Information Specialist


Richmond, VA



1999-2000

· Performed front-line call center functions for Wyeth products, including answering informational questions and processing complaints 
· Queried databases to identify trends in manufacturing complaints
· Corresponded with consumers regarding complaints and inquiries with Wyeth products
Education:  Bachelors of Business Administration – Marketing 
Radford University 
1999

       JAVA Programming – J. Sergeant Reynolds Community College

2012
 


