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	Cheryl Welch

	Objective

	Interested in working in a customer service or data entry environment.  Utilizing skills in the medical or educational field.  

	Experience

	08/2013 to 09/2013
	Insight Global
	Denver, CO

	Data Entry Operator
Going into various DPS schools and entering registration information for students.
Verifying addresses phone numbers for student’s family members.
Building household information for student records.

	

	[bookmark: _GoBack]12/2012 to 06/2013
	Denver Health Medical
	Denver, CO

	Customer Service Representative
Taking calls from medical professionals who needed to sign up for required class.
Assisted clients with setting up profiles and beginning training.
Assisted clients with technical issues.  Calling out to clients who did not sign up for training.

	

	04/2011 to 11/2012
	Kelly Services
	Denver, CO

	Customer Service Representative
Taking calls for food orders for a catering company.
Evaluating essays for Measured Progress.



	

	07/2009 to 03/2011
	IBM
	Boulder, CO

	Customer Service
Taking calls from IBM/Lenovo customers requiring service on their products.
Dispatching technicians to go on site to repair.
Escalating issues to duty managers within the company.

	Education

	2000 - 2001
	Regis University
	Denver, CO

	

	References

	References are available on request.



