Rachel R. Webster
2635 W 44th Ave, Denver CO 80211

303-929-5601  rachelwebster@hotmail.com
Objective:  To secure a challenging and rewarding position utilizing my skills and experience in team management, portfolio management, marketing and mortgage servicing.
Professional Experience:
· ServiceLink, Broomfield, CO. December 2006-May 2012. 
· Portfolio Manager Managed a team including up to 12 Asset Managers, Valuation Analyst, Repair Desk Analyst, support staff and client on-site staff for a Third Party REO Management Company.  Served as the main point of contact for multiple clients; completing monthly site visits and facilitating off-site trainings.  Daily interaction with clients and vendors including title companies, property preservation and contractors.  Winner of “Kelley Award”- Employee of the Quarter- 1st Quarter 2010. Promoted from Senior Asset Manager position in December 2008.
· Senior Asset Manager Responsible for liquidation of a multi-state portfolio of single and multi-family REO properties. Responsible for using market data and valuations to complete marketing strategies, negotiating offers on behalf of seller, and execution of all seller documents as agent for owner. Pre-qualified all buyers, cleared title, and reviewed all loan and closing documentation for required information and correct calculations. Led training for all new team members. Top producing Asset Manager company-wide in 2008. 
· First American REO Servicing a.k.a. Corelogic, Denver CO.   January 2004- December 2006.  
· Asset Manager For an REO Asset Management company, managed a portfolio of REO properties.  Worked with vendors and clients to complete marketing strategies, negotiated offers and reviewed portfolio for revised marketing strategies and periodic price reductions.  Managed and monitored the process for properties being repaired prior to marketing.   Reviewed all contracts/addendums, pre-qualified all buyers and worked with closing staff to ensure timely closing of assets.  Consistently met or exceeded set goals for percentage of portfolio under contract, and new sales.  Promoted from Asset /Closing Specialist position June 2004.  
· AssetOne Marketing Group, Denver CO.  May 2002-January 2004.  
· Assistant Asset Manager  For an REO Asset Management company, provided support to Asset Managers and CEO in all aspects of servicing including pre-marketing, evictions, redemption monitoring, market analysis, offer negotiations and ongoing revision of market plans for aged assets.  
· Eagle Research, Golden CO.   January 2000-April 2002.  
· Director of Marketing and Qualitative Research  For a market research firm with offices in Denver and Atlanta, managed qualitative research team including phone bank and support staff.  Managed and moderated controlled taste test and focus group projects.  Procured new business and clients through soft sales calls, direct mail marketing campaign and business referrals. Promoted from Marketing Coordinator March 2001.
· Consumer Pulse of Denver, Littleton CO.  February – December 1999.  
· Market Manager Managed local field office of a national market research company.  Responsible for overall branch management including project scheduling/planning/execution, staffing, budgeting and billing.
· Employee Information Services, Lakewood CO.  February 1997-February 1999.  
· Account Executive For a third party administrator of drug free workplace programs, performed sales and marketing functions for accounts in the Southwest region of the United States.  Organized trade shows and sales conferences. Promoted from Marketing Coordinator June 1998.
Highlights of Qualifications:  

· Colorado Real Estate License FA 100017892 

· 10 years experience in Loan Servicing/REO Asset Management

· 16 years experience in marketing, project management, account management and team management

· Excellent written and verbal communications skills
· Flexibility to manage or work as part of a team

· Experience working remotely and managing remote employees
Education:

· B.A. English with concentration in Communications.  Cornell College, Mt. Vernon IA.  May 1995

· Broker Associate Program, American Real Estate College, Wheat Ridge CO.  2006.
Community/Industry Involvement:

2000-2004 Board of Directors,  American Marketing Association- Colorado Chapter
Professional References Available on Request

