	Tierra M. Watts


	3436 Mission Ridge Cir
 Atlanta, GA. 30339
                   (404) 660.1979                                                                                                          Tierra229@gmail.com



Experience
Saia, Inc., Johns Creek, Georgia

Customer Service Dispatch Coordinator, (July 2013- Present)

· Coordinate specialized customer requests for freight
· Provides rate quotes to customers. 
•      Actively searches for carriers to cover available loads. 
· Schedules and confirms pickup and deliveries. 
•      Monitors shipments to insure timely delivery. 
•      Provides after hours on-call service on a weekly rotation 
· Trained 2 new employees
ABF Freight Systems, Atlanta, Georgia
Account Manager, (Jan 2012-Apr 2013)
· Generated $600,000 in revenue monthly by maintaining positive Business-To-Business relationships with new and existing clients.
· Managed contract negotiations terms of 100+ accounts 
· Upsold 6 ABF Strategic Solutions  
· Gained 1 year of experience in making cold calls and meeting with prospective business clients
· Superintended a specified territory of more than 7 zip codes across Northeast/Eastern Atlanta 
AT&T, Atlanta, Georgia
Retail Sales Consultant, (October 2010-January 2012)
· Maintained strong knowledge of all products and services 
· Exceeded a monthly revenue and sales quotas of $500 in accessories and $1200 in new activations
· Resolved customer requests, questions, and disputes

· Provided critical market feedback to the Store Manager regarding local competition and product/service needs.
· Ensured an extraordinary customer experience and followed up with customers 
Cato, Albany, Georgia

Cashier/ Sales Associate, (May 2010- October 2010)

· Balanced cash drawer and receipts 

· Trained 2 new cashiers
· Ensured that all stock is replenished

· Engaged in developing more effective customer service skills
Education
· American Intercontinental University, Atlanta, Georgia
· Masters of Business Administration, Concentration: Management
· Graduation date: April 2013
· Georgia Southern University, Statesboro, Georgia
· Bachelors of Business Administration, Major: Logistics
· Graduation Date: December 2009
