Michelle V. Watson

2514 Perry Street NE

Washington, DC 20018

202-412-8725

twinwatson@yahoo.com
Dear Sir or Madam:


Please accept this letter as expressed interest with obtaining a career opportunity.  I have enclosed a copy of my resume for your review and consideration.


More than ten years of successful experience in positions where accountability and responsibility are the basis for both my interest and strong potential for success with your organization.


Throughout my career my superiors and customers have recognized my organizational talents, communication and commitment to professionalism. Thank you in advance for your time and consideration.

Professionally,

Michelle V. Watson

Michelle V. Watson

2514 Perry Street NE

Washington, DC 20018

202-412-8725

twinwatson@yahoo.com
PROFESSIONAL OBJECTIVE

Seeking a challenging career in Sales where my prior experience, exceptional leadership, communication and commitment will contribute to the overall success.
SUMMARY OF QUALIFICATIONS


With a strong background in the development and delivery of high-impact presentations utilizing verbal and technical proficiencies resulted in consistently meeting and exceeding company goals and objectives.


Administration:  Performs supervisory administrative duties and personnel management responsibilities, recruitment and selection of staff. Manages employee performance through coaching and counseling. Reviews and prepares staff annual performance appraisals.


Financial: Assists Branch Manager with the oversight of financial counseling for the operations. Assesses future service demands by analyzing potential demographic changes within the community/command and makes recommendations to Branch Operations management to address the potential needs of a five-year financial plan. Delivers presentations about Navy Federal’s products and services, financial management, and consumer affairs to groups of members, or potential members, when opportunities occur. Conducts marketing efforts to promote a positive Navy Federal image and determine present and future demands for service.  Distributes and displays promotional literature in the branch office.  
EXPERIENCE HIGHLIGHTS

Assistant Manager, Navy Federal Credit Union, Clinton, Maryland (July 2007 – Current)
Assistant Manager, Chevy Chase Bank, Washington, DC (October 2006 – July 2007)
Assistant Manager, SunTrust Bank, Washington, DC (November 2000 – October 2006)
To manage and direct all activities in a Full Service large branch office operation. Provides optimum service and effective leadership in support of credit union products, services, goals, and objectives. · Researches, compiles, and analyzes data and provides regular reports to senior management and business units concerning new business opportunities, competitive threats, and an assessment of the organization image and brand.
· Provides cost/benefit analysis on major initiatives; assesses vendor/partner performance and provides recommendations. Evaluates sponsored events and identifies relevant marketing materials; collaborates with other areas of the organization in the design and content of these materials.
· Ensures the optimum use of budgeted funds and long-term contracts.
· Identifies opportunities for corporate sponsorships, makes recommendations to senior management on the value and level of participation, and negotiates/manages contracts for sponsorships/special events to ensure optimal return on investment.
SPECIALIZED TRAINING, EDUCATION & CERTIFICATION

University of Maryland University College
Major: Finance 

Minor: Business Administration

References 

Kanithia M. Felder, Federal Trade Commission, Media Specialist  202-326-2097

Tresca Smith, National Institution of Health, Executive Administrator, 202-251-0345
Bettye Young, Walter Reed Medical Center, License Practical Nurse, 202-546-0143
