Kenneth Watson

Arlington Hts., IL

Phone: H-847/577-8770 or C-773/603-1253
Objective:  Have a position where I can use my skills to benefit my employer and to be of service to others.

Qualifications: Excellent phone presentation skills. Reliable employee who is flexible and eager to assume additional responsibilities. 
Employment:
2008 – 2012

QCSS





Buffalo Grove, IL
Customer Service / Inside Sales – Appointment setting, lead generation, data entry and up-selling for a variety of companies and non-profit organizations. Business-to-business cold calls & Business-to-consumer (apprx. 200 calls per day). 
2007 – 2008
Network Staffing




Palatine, IL
Warehouse, Shipping & Receiving/Data Entry – Assemble, pack, ship & receive products for various manufacturers. Enter product data into computer.
2005 – Present

Sledge Landscaping (Owner)


Chicago, IL



Sales and Landscaping Services – Door-to-door sales and contract



negotiation. Tree trimming, mulching, tree and shrub planting, mowing, 



leaf removal, snow removal and cleaning and gutting buildings.

2004 – 2006

Mitchell Communication


Chicago, IL


Telemarketer – 100 cold calls per day, as well as, data entry.


NORC (Natl. Research Ctr.)


Downers Grove, IL



Telephone Interviewer – Gathered information for the Center of



Disease Control (i.e., heart disease, cancer and diabetes).

1999 – 2003

Milestone Scientific



Deerfield, IL



Sales Representative (Dental Products/Anesthetics)



Responsible for inside and outside sales of dental products.



Processed and expedited sales orders and changes for customers 



and out-of-state sales reps. Field customer case calls. Trouble-



shoot malfunctioning or defective products. (Moved to NJ)
Shipping & Receiving – Shipped products to customers via UPS, Federal Express, etc. Received returned items and new product shipments. Logged information into computer. (Promoted to Inside Sales Representative)
Education:
MISTA Business College (3.0 GPA)


Chicago, IL

Major: Office Procedures / Minor: Typing: 35-40 wpm, Data Entry (alpha/numeric).

Skills:
MS Office; operate all mailroom equipment including various high-speed copiers (Brum), proficient in collating, folding, stuffing and mass mailing projects.

References:
Furnished upon request.

