

	SHAMARA P. WATKINS

	18506 Indaina St
Detroit, MI 48208
	(313)848-8039
   swatkins3232@gmail.com 

	CORE SKILLS

	· Venipuncture
· Injections
· EKG’s
·  Vitals
· Urinalysis
· Medical Billing 
· CPT/ICD-9 Coding
· Customer Service
· American Sign Language
	· CLIA waived testing
· Autoclaving
· Centrifuge
· X-Rays
· Instrument Sterilization
· EMR
· HIPAA Trained
· CPR Certified

	Computer Skills: Microsoft Word, Excel, Access, PowerPoint, Outlook, Practice Fusion 

	EDUCATION
Oakland Community College                    Present                       Royal Oak, MI      
Kaplan Career Institute                                                                 Detroit, MI
Medical Assistant Diploma	                   09/2011
· Dean’s List
· Medical Terminology
· Phlebotomy Trained
· Completed 160 hours of Externship – Harmony Health Choice

	EXPERIENCE
MEDICAL ASSISTANT/HOME HEALTH AIDE
Health Care Medical Center- Home Visit’s      11/2012-On Call        Detroit, MI
State of Michigan- Cole Residence                     01/2008-present         Detroit, MI
Primary Duties:
· Taking patients’ past medical, family and surgical histories
· Checking vitals
· Glucometer checks
· Phlebotomy
· Appointment scheduling
· Documentation in charts
· Lab technician
· Companionship
· Help with daily grooming and hygiene
· Prepare and serve meals according to diabetic diet
· Use of American Sign Language as primary tool of communication
Customer Service
Sherwood Coney Island                      03/2013-present         Detroit, MI
Primary Duties:
	· Answering Multiple phone lines
·  Assistant customers
· Cash Handling 
	· Managing multiple tables
· Restocking
· Ongoing support 




		
	








	










